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3aperucTtpupoBaHo B MuHiocte Poccum 26 nionsa 2014 r. N 32876

MWHUCTEPCTBO OEPA30BAHUA U HAYKU POCCUACKOWN ®EQEPALIUU

NMPUKA3
oT 7 mas 2014 r. N 475

OB YTBEPXOEHUU
®ENEPAJIIbHOINO rOCYOAPCTBEHHOIO OBPA30OBATEJIbHOIO CTAHOAPTA
CPEOHEIO NPO®ECCUOHANBHOINO OBPA30BAHMA NO CNELUMANIBHOCTHU
43.02.11 FOCTUHUYHbIA CEPBUC

B cooTtBeTcTBMM C nognyHkTom 5.2.41 MNonoxeHus o MuHncTepctee obpasoBaHnst n Hayku Poccuiickon
depepaumm, yTBEpPXKOEHHOrO NocTaHoBNeHnem MNpaeutensctea Poccuickon ®epepauum ot 3 nioHa 2013 r. N
466 (CobpaHue 3akoHopaTenbcTBa Poccunckon ®enepaunm, 2013, N 23, c1. 2923; N 33, cT1. 4386; N 37, cT.
4702; 2014, N 2, c1. 126; N 6, cT. 582), nyHktom 17 TlpaBun paspaboTkn, yTBEpPXOEHUS denepanbHbIX
rocygapCTBeHHbIX 0Opa3oBaTenbHbIX CTAHOAPTOB WM BHECEHWST B HUX W3MEHEHWUW, YTBEPXOEHHbIX
noctaHosneHnem [llpaButenbctBa Poccunckon ®egepaumm ot 5 asrycta 2013 r. N 661 (CobGpaHune
3akoHofartenbcTBa Poccuiickon ®epepaumm, 2013, N 33, cT. 4377), nprkasbiBato:

1. YTBepantb npunaraembln dpegepanbHbli roCyaapCTBEHHbIN o6pasosaTeanblﬁm cpeaHero
npocpeccnoHansHoro obpasoBaHns no cneynansHocT 43.02.11 MTOCTUHMYHBIN CepBUC.

2. MNpusHaTtb yTpaTMBLUUM cuny Npuka3 MuHuctepctea ob6pasoBaHus U Hayku Poccuiickon ®egepauun ot
5 anpensa 2010 r. N 273 "O0 yTBepxaeHun v BBeOEHWM B AelcCTBME hefepanbHOro rocygapCTBEHHOro
obpasoBaTenbHOro craHgapta cpegHero npodeccnoHanbHoro obpasoBaHusa no cneyuwansHoctn 101101
FocTUHMYHBIN cepBuc” (3apernctpupoBaH Munuctepcteom toctuumm Poccuinckon ®egepaumm 19 mas 2010 r.,
permctpaunoHHbin N 17289).

3. HacTosawwmi npukas Bctynaet B cuny ¢ 1 ceHtabps 2014 roga.

MwuHucTp
O.B.JIMBAHOB

MpunoxeHue

YTBEpXOEH

npukaszom MuHuctepcTsa obpasoBaHus
1 Haykn Poccunckon ®enepauum

ot 7 mas 2014 r. N 475

®EQEPANBbHbIA FOCYAAPCTBEHHbIA OEPA3OBATENbHbLIN CTAHOAPT
CPEQOHEIO NPO®ECCUOHAIIBHOIO O6PA3OBAHUA NO CNELUNAINBHOCTHU
43.02.11 TOCTUHUYHbIN CEPBUC

I. OBNACTb NMPUMEHEHWA

1.1. Hacrtoawmin denepanbHbIl  FOCYy4apCTBEHHbIM  OOpas3oBaTenbHbIA  CTaHOApT  CpegHero
npodeccnoHaneHoro obpasoBaHna npeactaBnseTr cobon COBOKYMHOCTb 0bs3aTenbHbix TpeboBaHui K
cpeaHeMy npocdheccuoHansHoMy obpasoBaHuio no cneuymansHoctn 43.02.11 [OCTUHWYHBLIA CcepBUC ANS
npodeccuoHanbHON oOpasoBaTenbHOM  OpraHuM3aumm Kn  obpasoBaTeNbHOM  OpraHM3aumMM  BbICLLETO
obpa3oBaHusi, KOTOpble MMEIOT MPABO Ha peanu3aumio UMEKLMX FOCYLapCTBEHHYIO aKKpeauTauuio nporpamm
MOAroTOBKM CMEeunanicToB CpegHero 3BeHa MO [AaHHOW creuunanbHOCTW, Ha TeppuTtopum Poccuickon
depepaumnm (oanee - obpasoBatenbHasg opraHnsaums).

1.2. MpaBo Ha peanu3auuio NporpamMmmbl MOArOTOBKM CNELManMCTOB CPeAHEero 3BeHa Mo crneunanbHOCTU
43.02.11 TOCTMHWYHBIN cepBUC uUMeeT obpasoBaTenbHasd oOpraHM3auus Mpu HanmuMyuuM COOTBETCTBYHOLLEN
NMUEH3NM Ha ocyLLleCcTBMNeHne obpa3oBaTenbHON AeATEeNbHOCTY.

Bo3smoxHa ceTeBasi popMa peanv3aumy nporpammbl MNOATOTOBKM CreLManucToB cpefHero 3BeHa ¢
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NCMONb30BAHMEM PECYPCOB HECKONbKMX o6pasoBaTenbHbIX OpraHusauuit. B peanusauum nporpammei
NoAroTOBKM CreLuanicToB cpedHero 3BeHa ¢ UCnob3oBaHNeM ceTeBol hopMbl Hapsioy ¢ 06pasoBaTeslbHbIMM
opraHusauusiMM Takke MOryT Yy4yacTBOBaTb MEAUUMHCKME  OpraHusauuu, opraHusaumMu  KynbTypbl,
(M3KyNbTYPHO-CMOPTMBHBIE W WHblE OpraHu3auuv, obnagjatoowme pecypcamu, HeoOXoaumbiMK  Ans
OCYLLIECTBMEHNA 00y4eHus, NpPoBedeHNss y4eOHON M MPON3BOACTBEHHOW MPAaKTMKA U OCYLLECTBIEHUS WHbIX
BMOOB y4eOHON AeATeNbHOCTH, NPedyCMOTPEHHbIX MPOrpamMMol NMOArOTOBKU CNeLManncToB cpeaHero 3BeHa.

Mpu peanusaumm nporpaMMbl MOATOTOBKM  CMeuManucToB CcpedHero 3BeHa obpasoBaTernbHast
opraHusauvsi Bnpase NpUMEeHsTb 3MTIEeKTPOHHOe 06yYeHMe W AUCTaHUMOHHble 0Gpa3oBaTerlbHble TEXHOMOrMu.
Mpy 06yYeHUM N1y ¢ OrpaHUYEHHBIMI BO3MOXHOCTSIMU 3[0POBbSI 3/1EKTPOHHOE 00y4yeHVe U AUCTaHLMOHHbIe
obpasoBaTesibHble TEXHOMOMMI AOIKHbI MpedycMaTpuBaTh BO3MOXHOCTb NMpueMa-nepegayn MHpopmauum B
JAOCTYMHbIX ANA HUX dhopMaXx.

Il. NCNOJIb3YEMbIE COKPALLEHNA

B HacToslLem cTaHgapTe NCMONb3YTCA CrieayoLme CoKpaLleHus:

CrIO - cpeaHee npodheccuoHanbHoe obpa3oBaHue;

OroC CIMNO - denepanbHbli  rOCYAApCTBEHHbIM  0Opas3oBaTenbHbIi  CTaHOApPT  CpedHero
npodeccnoHansHoro ob6pasoBaHns;

MMCC3 - nporpamma NOAroTOBKM CNELNANMUCTOB CPEeaHErO 3BEHA;

OK - obLasa komneTeHUus:;

MK - npoheccmoHanbHas KoOMNeTeHUus:;

MM - npodeccroHanbHbIN MOAY b;

MIK - mexgucunnnmHapHbIn Kypc.

[ll. XAPAKTEPUCTUKA MOATOTOBKW MO CMNEUMAIIBHOCTA
3.1. MNMony4eHue CI1O no MNMMCC3 gonyckaeTcst TONbko B 06pasoBaTeNbHOM OpraHn3aumm.

3.2. Cpoku nonyyeHusi ClMO no cneumanbHocth 43.02.11 MOCTUHMYHBIA cepBMC 6a30BON NOATOTOBKA B
O4HOM hopme 0ByYeHns 1 npuceamBaemMasi ksanudukauna npusoadarca B Tabnuue 1.

Tabnuua 1
YpoBeHb 06pa3oBaHus, HavnmeHoBaHue kBanudumkaumm | Cpok nonyyeHusa CIrO no MNMrNCC3
HeobxoaMMbI 4Nsl Npuema Ha ©a3o0BoV NOAroTOBKU ©a30BoW NOAroTOBKM B O4YHOW chopme
obyueHune no MNrCc3 oby4eHus
cpedHee obuee obpasoBaHue MeHepnxep 1 rog 10 mecsiLueB
OCHOBHOE 0bLLee obpa3oBaHMe 2 roga 10 mecsiues k23

<1> He3aBMCKMMO OT NPUMEHSIEMbIX 0Opa3oBaTENbHbLIX TEXHOMOTMIA.

<2> ObpasoBaTenbHble OpraHvM3aunm, OCyLLECTBAIOLLME NOLATOTOBKY CMELMANNCTOB CpeHero 3BeHa Ha
6a3e ocHoBHOro obuwero obpasoBaHus, peanuayloT denepanbHbil FOCy4apCTBEHHbIN obpa3oBaTenbHbIN
cTaHgapT cpepHero obuwiero obpasoBaHusi B npegenax [MMNCC3, B TOM uucrne € y4yeToM Mory4aemomn
cneumanbHocTu Cl1O.

3.3. Cpoku nonyyeHuss CMO no MMNCC3 yrnybneHHOW NOArOTOBKM MPEBLILWAKT HA OAWH rof CpoK
nonyyeHns CMNO no MNMNCC3 6a3oBon NOATOTOBKM.

Cpokn nonyyeHnss CIO no TMMCC3 yrnybneHHOM MOArOTOBKM B O4YHOM opme 0Oy4yeHus u
npuceamMBaemMas Ksanvdukaumsi npusoasTtcst B Tabnvue 2.

Tabnuua 2
YpoBeHb 06pa3oBaHus, HavnmeHoBaHue kBanudmkaumm |  Cpok nonyyenusa CMO no MNrcca3
HeoOXxoaMMbIN ANga npuema Ha yrny6neHHom NoaroToBKM yrny6neHHon NoAroTOBKM B OYHOM
06yyeHme no MNCC3 dopme 06yyeHus
KoHcynbTaHTlIntoc | Crpannua 2 us 44
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cpeaHee obwee obpasoBaHue MeHepxep 2 roga 10 mecsueB

OCHOBHOEe 0bLLiee obpa3oBaHMe 3 roga 10 mecsues k23

<1> He3aBMCMMO OT NpUMeHsieMbIX 0Bpa3oBaTenbHbIX TEXHOMOMUNA.

<2> ObpasoBaTernbHble OpraHM3auny, ocyLLEeCTBSAIOLWME NOATOTOBKY CNEeLMannucToB cpeHero 3BeHa Ha
6ase ocHoBHOro obuiero obpasoBaHusi, peanusyloT deaepanbHbIi roCyAapCTBeHHbI obpa3oBaTenbHbIN
CTaHOoapT cpegHero obulero obpasoBaHus B npegenax [MMNCC3, B ToM 4ucre € y4yeToM rMornyyaemow
cneumanbHocTu CI10.

Cpoku nonyyennsa CIrNO no MMNCC3 6a3oBor 1 yrnyGrneHHON NoAroToBKM HE3aBUCMMO OT MPUMEHSEMbIX
obpaszoBaTenbHbIX TEXHOMOMI YBENNYMBAIOTCS:

a) Anst oby4vaoLmMXcs Mo O4HO-3a04HOM U 3a04HON hopmam 0by4eHUs:

Ha 6a3e cpegHero obulero obpasoBaHus - He 6onee 4YeM Ha 1 rog;

Ha 6a3e ocHoBHOro obliero obpasoBaHus - He 6onee 4Yem Ha 1,5 roga;

©0) ons MHBaNMAOB M NUL, C OrpaHNYEHHbIMM BO3MOXHOCTAMM 300pOBbS - He 6onee yem Ha 10 mecsLeB.

IV. XAPAKTEPUCTWKA MPOPECCUOHATTBHON
AOEATEJIbHOCTW BbINYCKHMKOB

4.1. Obnactb npodeccnoHanbHOM OeATenbHOCTUM BbIMYCKHMKOB: OpraHvM3aumsi oOCnyXuBaHus B
rOCTMHULAX, TYPUCTCKUX KOMMIIEKCax U Apyrmx cpeacteax pasmeLLeHuns.

4.2. ObbekTamm NpodeccMoHanbHOM OeATENbHOCTU BblMYyCKHUKOB SBMSAOTCS:

opraHusauus npouecca npegocTaBneHns yenyr;

3anpockl NOTpebuTenen roCTUHUYHOIO NPOAYKTa;

npoLecc NpeaocTaBneHns ycnyr;

TEeXHONorMM hOpMMpPOBaHUS, NPOABWKEHUS U peanu3auum roCTUHUYHOIO NPOaYKTa;

cpefncTBa TpyAa: OprTexHuka, NpaBoBble, HOPMATUBHbBIE U YYETHbIE JOKYMEHTHI;

nepBUYHbIE TPYAOBbIE KOMMEKTUBHI.

4.3. MeHepxep (6a30BoO NOArOTOBKM) FOTOBUTCS K Creayow MM Buaam AesaTernbHOCTH:

4.3.1. BpoHMpoBaHUe rOCTUHUYHBIX YCIYT.

4.3.2. MNMpuem, pasmeLLeHne 1 BbiNucka rocten.

4.3.3. OpraHusaums o0CnyxMBaHnsl rocTelr B NpoLiecce NpoXUBaHUS.

4.3.4. lNMpogaxu roCTUHUYHOIrO NpoAyKTa.

4.3.5. BoinonHeHne paboT no ogHOM NN HECKONBbKUM NpodeccnsiM paboumnx, OOMKHOCTAM chyxXawmx (
Bpunoxerud k Proc cro).

4.4. MeHepxep (yrny6rneHHON NOAroTOBKN) FOTOBUTCS K CeaAyloLWwUM BUAaM AEATENbHOCTY:

4.4.1. BpoHNpoBaHUE rOCTUHUYHBIX YCHYT.

4.4.2. MNMpuem, pasmeLLeHne 1 BbiNMcKa rocten.

4.4.3. OpraHusaums o6CnyxMBaHusi rocTeln B NPOLIECCE NPOXMBAHUSA.

4.4 4. Npoagaxu rocTUHUYHOIO NPoAyKTa.

4.4.5. YnpaBneHue nepcoHanom.

4.4.6. BeinonHeHne paboT No 04HOM UMM HECKONBbKUM NpodeccusiM paboumx, OOSMPKHOCTAM cryxawmx (

Dounoxerud k ®roc Cro).

V. TPEBOBAHUA K PE3YNIbTATAM OCBOEHWA NPOrPAMMbI MOATOTOBKN
CNEUMAITNCTOB CPEAOHEIO 3BEHA

5.1. MeHepxep (6a3oBoM NOArOTOBKU) AOMMKeH obnagatb OOWMMWM KOMMNETEHUMUSIMU, BKMYALWUMN B
cebs cnocobHOoCT:

OK 1. lNoHnmaTb CYLWHOCTb M couManbHyto 3HAa4YMMOCTb CBoel byayuler npodeccumn, NposiBNATb K Hewn
YCTOMYMBBLIN UHTEPEC.

OK 2. OpraHun3oBbiBaTb COOCTBEHHYIO [OEATENbHOCTb, BblbMpaTb TWMNOBble MeTodbl M CMOCoObI
BbINOSTHEHNS NPOod)eCCMOHarnbHbIX 3afad, oLeHnBaTb UX 3P(EKTUBHOCTb U KaYeCTBO.

OK 3. TlpuHumaTb pelleHuss B CTaHOapTHbIX W HeCTaHAapTHbIX CUTyauuMsax M HecTM 3a Hux
OTBETCTBEHHOCTb.

OK 4. OcywecTBnaTb MOMCK M UWCMNOMb30BaHME WHGopmauun, Heobxogumon ans 3ddEKTUBHOMO
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BbINOSIHEHUS Npod)eccrMoHanbHbIX 3aady, NPodecCnoHanbHOro U MIMYHOCTHOMO Pa3BUTHUS.

OK 5. MWcnonb3oBaTb WMHGPOPMALMOHHO-KOMMYHMKALMOHHbBIE TEXHOMOrMM B NPOdECCUOHANbHON
OesTeNbHOCTW.

OK 6. Pabotatb B KOmnfektuBe M B koMaHae, 3¢hdeKkTMBHO obLaTtbCsi C Komferamm, pyKOBOLCTBOM,
notpebutenamun.

OK7. Bpatb Ha cebsa OTBETCTBEHHOCTb 3a paboTy YNeHOB KOMaHAbl (MOAYMHEHHbIX), 3a pesynbTaT
BbINONIHEHWNS 3aaHUN.

OK 8. CamocTtoAaTenbHO onpeaensTb 3agaqm NpodeCcCMoHanbHOro U IMYHOCTHOIO PasBUTKS, 3aHMMATLCS
caMoobpa3oBaHMEM, OCO3HAHHO MaHMPOBAaTh NOBbILLEHME KBanudukaumu.

OK 9. OpreHTupoBaThbCs B YCITOBUAX YACTOM CMEHbI TEXHONOTUIN B NPOdECCMOHANbHOM AEATENbHOCTH.

5.2. MeHepxep (6a3oBow noOAroTOBKM) AOMKeH obrnagate MNpodecCUoHanbHbIMU  KOMMNETEHLMAMM,
COOTBETCTBYIOLLMMN BUAAM OEATENBHOCTU:

5.2.1. BpoHupoBaHMe roCTUHUYHBIX YCHYT.

MK 1.1. NpuHnmaTh 3aka3 oT noTpedbuTtenern n oopMnATb ero.

MK 1.2. BpoHMpoBaTb U BECTM AOKYMEHTaLNIO.

MK 1.3. MHpopmmpoBaTb noTpebutensa o OpoHMpoBaHUMN.

5.2.2. MNMpuem, pasmeLleHne 1 BbINUCKa rocTemn.

MK 2.1. NpuHMMaTb, perucTpupoBaTthb 1 pasmeLLaTb rocTen.

MK 2.2. NpepoctaBnATb rocTio UHPOPMALIMIO O TOCTUHUYHBIX YCryrax.

MK 2.3. NpuvHMMaTh y4acTve B 3aKoYeHM JOrOBOPOB 00 OKas3aHMM rOCTUHWUYHBIX YCIYT.

MK 2.4. Ob6ecne4ymBaTh BbINOSIHEHWE JOMOBOPOB 00 OKa3aHWW rOCTUHWUYHBIX YCIYT.

MK 2.5. NpounsBoguTb pacyeTbl C FOCTAMM, OPraHM3oBbIBaTb OTbE3 1 NPOBOAbI FOCTEMN.

MK 2.6. KoopguHrnpoBaTb NpoLecc HOYHOro ayanTa 1 nepegayn gen no OKOHY4aHWM CMEHBI.

5.2.3. OpraHusaumsa obcnyxuBaHus rocten B npouecce NpoXxuBaHus.

MK 3.1. OpraHun3oBbiBaTb U KOHTPONMPOBaTb paboTy OBGCNyXMBAMOLWEro U TEXHUYECKOrO nepcoHana
XO3ANCTBEHHOM CYXObl NpX NPefoCTaBNEHUN YCIYTN pas3MeLLEeHNs], AONOMHUTENbHbIX YCryr, yoopke HOMepoB
N Cny>XeBHbIX NOMELLEHNI.

MK 3.2. OpraHn3oBbiBaTb M BbLIMOMHATL PaboTy MO NpedoCTaBfiEHUIO YCIyrM NUTaHWss B HoMepax
(room-service).

MK 3.3. Bectun y4eT 060pyaoBaHUs 1 UHBEHTAPS rOCTUHULI.

MK 3.4. Co3gaBatb ycrnoBusi 4nisi 06ecrnevyeHnss COXpaHHOCTM BELLEW U LEHHOCTEN MPOXNBAKOLLMX.

5.2.4. lMpoaaxu roCTUHUYHOIo NpoaykTa.

MK 4.1. BbisaBNATb CNPOC Ha FOCTUHUYHbBIE YCIYTU.

MK 4.2. dopmmpoBaTh CMpPOC U CTUMYIIMPOBATL CObIT.

MK 4.3. OueHuBaTb KOHKYPEHTOCNOCOOHOCTL OKa3blBaEMbIX TOCTUHUYHBIX YCIYT.

MK 4.4. NpuHMMaTh yyacTue B pa3paboTke KoMmnnekca MapkeTuHra.

5.2.5. BbinonHeHne paboT No 0gHOW UM HECKONbKUM Npodeccusim paboymx, JOSMKHOCTAM CryXKalluux.

5.3. MeHepxep (yrnybneHHon NoaroToBkM) AOMKeEH obnagatb oOLWMMN KOMMNETEHLMAMM, BKITHOYAOLLMMM
B cebs cnocobHOCTh:

OK 1. NoHnmaTb CYLWHOCTb 1 CoLManbHy0 3HAa4YMMOCTb CBoeln Oyayuien npodeccumn, NposiBNATb K Hewn
YCTOMYMBbLIV MHTEpPEC.

OK 2. OpraHusoBblBaTb COOGCTBEHHYIO OEATEMNbHOCTb, OMNpeaensiTb MeToAbl M Cnocobbl BbINONHEHUS
npodeccnoHanbHbIX 3agay, oueHnBaTbh UX 3(pPEKTUBHOCTL N KA4YeCTBO.

OK 3. Pewatb npobnemsl, oLeHMBaTb PUCKU N NPUHMMATb PELLEHNSI B HECTAHAAPTHBIX CUTYaUUsIX.

OK 4. OcywecTBnaTb NOWUCK, aHanM3 1 OLEeHKYy MHdOopMaLmMm, HEOOXOAMMON AN MOCTAHOBKM M peLUeHuns
npodeccuoHarnbHbIX 3a4ad, NPogeccnoHansHOro U IMYHOCTHOIO Pa3BUTUS.

OK 5. Wcnonb3oBaTb WH(OPMALMOHHO-KOMMYHMKALMOHHBIE TEXHONMOMMU ANsi COBEPLUEHCTBOBAHUS
npodeccnoHanbLHON AeATEeNbLHOCTH.

OK 6. PabotaTb B KONnektuBe M KoMaHge, obecneumBaTtb ee crnyioveHune, 3deKTUBHO obLWaTbcs C
Konneramu, pykoBOACTBOM, NOTPeOUTENSIMU.

OK 7. CtaBuTb Luenu, MOTUBMPOBaTb AEATENbHOCTb NOAYMHEHHBIX, OPraHW30BbIBaTb M KOHTPONMPOBAaTb
nx paboTy C NpuHATMEM Ha cebst OTBETCTBEHHOCTM 3a pe3ynbTaT BbIMOMHEHNS 3a4aHui.

OK 8. CamocTosaTenbHO onpeaenaTtb 3agaqm NpodecCMOoHanbHOro N IMYHOCTHOIO Pas3BUTUS, 3aHNMATLCS
caMoobpasoBaHMeM, OCO3HaAHHO NaHMpPoBaTh NOBbILLEHWE KBanudukaumu.

OK 9. BbITb rOTOBbIM K CMEHE TEXHONOrMn B NpodeccroHanbHoOn AeaTeNnbHOCTU.

5.4. MeHepxep (yrnybneHHON MNOAroTOBKWM) OOSMKeH obragate NpodeCCUOHarnbHbIMU KOMMNETEHUUSMMU,
COOTBETCTBYIOLUMU BUOAM OEATENBHOCTU:

5.4.1. BpoHMpoBaHME rOCTUHUYHBIX YCITYT.

MK 1.1. NpuHnmaTth 3aka3 oT notpebutenern n ohopmnATb ero.
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MK 1.2. BpoHupoBaTb 1 BECTU AOKYMEHTaLMIO.

MK 1.3. MHdopmmpoBaTb NoTpedbutensa o 6poHMpoBaHUMN.

5.4.2. lMpuem, pasmeLLeHne 1 BbINUCKa rOCTEN.

MK 2.1. NpuHnmaTh, perncTpupoBaTb 1 pasMeLlaTb rOCTEN.

MK 2.2. NpepocTaBnATb rocTio MHPOPMAaLMIO O TOCTUHUYHBIX YCIyrax.

MK 2.3. MNpuvHMMaTh yyacTue B 3aknioyeHUn JOroBopoB 06 0kasaHWW rOCTUHWUYHBIX YCAYT.

MK 2.4. O6ecneunBaTb BbINOMHEHNE 4OrOBOPOB 06 OKa3aHUM rOCTUHUYHBIX YCIYT.

MK 2.5. Npoun3BognTb pacyeTbl C FOCTAMM, OpraHM3oBbLIBaTb OTHbE3 1 NPOBOAbI FOCTEMN.

MK 2.6. KoopanHupoBaTb NpoLLEeCC HOYHOroO ayauTa v nepegayn ges no OKOHYaHmm CMeHbI.

5.4.3. OpraHusaumsa ob6cny>XuBaH1s rocTen B NPoLEecce NpoXnBaHWSI.

MK 3.1. OpraHun3oBbiBaTb U KOHTPONMpPOBaTb paboTy obcnyxuBarowero M TeXHUYEeCKoro nepcoHana
XO35IMCTBEHHOW Cry0bl NpU NpeaoCcTaBneHnmn YCNnyru pasmeLleHns, ONONHUTENbHbIX yenyr, yéopke HomepoB
N CnyxebHbIX NOMELLEHNNA.

MK 3.2. OpraHns3oBbiBaTb M BBINOMHATE paboTy MO NPedoCTaBEHVIO YCIyrM MNUTaAHWS B HOMepax
(room-service).

MK 3.3. Bectn yyeT 060pyn0BaHNS U MHBEHTAPS FOCTUHULIbI.

MK 3.4. Co3gaBatb ycrnoBus ans obecnevyeHns COXpaHHOCTU BELLEN U LEHHOCTEN MPOXMBAIOLLMX.

5.4.4. MNMpopaxun roCTUHNYHOIO NPOAYKTA.

MK 4.1. BbisBNATbL CNPOC Ha FOCTUHNYHbBIE YCMYIU.

MK 4.2. dopmupoBaTb CNpoCc U CTUMYNMPOBaTb CObIT.

MK 4.3. OueHuBaTb KOHKYPEHTOCNOCOBHOCTb OKa3blBAEMbIX TOCTUHUYHBIX YCIYT.

MK 4.4. NpuHnmaTth yyactue B pa3paboTKe KoMMieKkca MapKeTuHra.

MK 4.5. NpuHMMaTh yyacTne B NpoBeaeHNM MapKETUHIOBbIX MCCeaoBaHWn.

5.4.5. YnpaBneHue nepcoHanom.

MK 5.1. NpuHMMaTb y4acTue B YKOMMIIEKTOBAHUN TOCTUHULbI paboTHMKaMn HeobxoaunMbix npodyeccun,
cneunanbHOCTEN 1 KBanudukaumm.

MK 5.2. OcdbopMnsaTb 1 paspabaTbiBaTb Ka4pPOBYH OOKYMEHTALUIO FTOCTUHMLbI HA OCHOBE TUMOBOW.

MK 5.3. NpuHumaTe y4actne B MepPONpUATUAX MO aganTtaunumn HOBbIX COTPYLAHMKOB.

MK 5.4. MNMpuHMMaThL yyacTne B opraHusaumun n NnpoBeaeHNN MeponpuaTUiA NO NOBbILLEHUIO KBanudukauum
o6cnyxXMBaroLLLEero U TEXHUYECKOro nepcoHana roCTUHULbI.

MK 5.5. OueHuBaTb NPodeccMoHarnbHy0 KOMNETEHTHOCTb PAOOTHMKOB PasfMyHbIX CIYX0 roCTUHULbI.

5.4.6. BbinonHeHne paboT No 04HOW UM HECKOSbKUM NpodeccusiMm paboymx, JOSPKHOCTAM CryXXalluux.

VI. TPEBOBAHNA K CTPYKTYPE MNMPOIrPAMMbI NMOATrOTOBKHU
CMNEUMAINCTOB CPEAOHEIO 3BEHA

6.1. MMNCC3 npegycmaTtprBaeT U3yveHve cneayomx y4ebHbIX LMKIOB:

o6LLero ryMaHUTapHOro 1 coumarnbHO-3KOHOMUYECKOTO;

MaTemMaTM4eCcKoro 1 obLLero eCTeCTBEHHOHAY4YHOrO;

NpPogeCcCUOHarnbHOro;

1 pasgenos:

yyebHasa nNpakTuka;

NPOn3BOACTBEHHAA NpakTuka (Mo Npodunio cneunanbHOCTL);

NpOW3BOACTBEHHAA NpaKTUKa (NpeaaunnomMHas);

NPOMEXYyTOYHas aTTecTaums;

rocygapcTBeHHas UToropas attectauums.

6.2. ObszatenbHas Yactb MMCC3 no y4ebHbIM LMKIaM AOMKHA CocTaBnsATb okono 70 MpoueHTOB OT
oblwero obbema BpeMeHU, OTBEAEHHOIO Ha UX ocBoeHue. BapuatmBHas 4vactb (okorno 30 npoueHToB) AaeT
BO3MOXHOCTb paclumpeHust n (unu) yrnyoneHuss noaroToBKW, OMpeaensieMol codepXaHuem obs3aTerbHON
4yacTu, MOMy4YeHWUst OOMOSTHUTENbHBIX KOMMETEHUMI, YMEHUA U 3HAaHWWA, HeobxoauMMmbix Ans obecneyeHus
KOHKYPEHTOCMOCOOHOCTN BbIMYCKHUKA B COOTBETCTBMM C 3anpocamu pPEeruoHarnbHOro pbiHKA Tpyda MU
BO3MOXHOCTSAMM  npofdorkeHus  obpasoBaHusa.  OucumnnuHbl,  MeXAMCUMNINHAapHbIE KypcCbl n
npocdeccnoHarnbHble MOgYM BapuaTMBHOM YacTu onpeaenainTca obpasoBaTenbHOW OpraHn3aumen.

OBLMIN ryMaHUTapHbIA N counanbHO-9KOHOMUYECKUIA, MaTEMaTUYECKUA U OBLWNIA eCTeCTBEHHOHAYYHbIN
y4ebHble LMKITbl COCTOAT U3 UCLUMNIINH.

lMpodpeccnoHanbHbIi  y4ebHbIM LMK cOCTOMT M3 obwenpodeccuoHanbHbIX — OUCUMMIMH - U
npodeccuoHanbHbIX MOAYINENn B COOTBETCTBUMM C BuamMu AesitenbHocTn. B coctaB npodyeccuoHarnbHOro
MOOYNS BXOAMT OAWMH WM  HECKOMbKO MEeXOUCUUNIMHAPHbBIX KypcoB. [lpu ocBoeHun obydarolmmmcs
npodeccnoHanbHbIX Mogyrnen npoBogaTca yyebHas m (unn) nNpous3BoACTBEHHAs npaktvka (no npodwunio
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cneumnanbHOCTK).

6.3. ObsizaTenbHasi 4acTb OOLLEro ryMaHUTapHOro M counarbHO-3KOHOMUYECKOro y4yebHoro uukna
MMNCC3 6a3oBon NOAroTOBKM AOMKHA MNpedycMaTpyBaTb WM3y4YeHWe creaylwmx obs3aTenbHbIX OUCUUMIVH!
"OcHoBbl punococun”, "ictopusa”, "MIHOCTpaHHbIN A3bIK", "®usnyeckas Kynbtypa"; yrnyoneHHon MoAroTOBKM -
"OcHoBbl cbunocodpumn”, "ictopus”, "lMemnxonornsa obweHns", "MHocTpaHHbIn A3bIK", "®dusnyeckas Kynbtypa".

Ob6s3aTenbHas YacTb npodeccruoHansHoro yyebHoro umkna MMNCC3 kak 6a3oBown, Tak M yrnybneHHon
NMOAroTOBKM AOMKHA NpeaycMaTpuBaTh M3ydYeHne AucumnnunHbl "BesonacHocTb xusHepesatenbHocTn". Obbem
YacoB Ha ancumnnuHy "besonacHocTb Xu3HeaesaTenbHOCTU" cocTaBnaeT 68 YacoBs, U3 HUX HA OCBOEHWE OCHOB
BOEHHOW Cny»0bl - 48 4Yacos.

6.4. ObpasoBaTtenbHON opraHu3auuen npu onpegeneHun cTpyktypbl [MNCC3 wn Tpygoemkoctn ee
OCBOEHUA MOXET MPUMEHATLCHA CUCTEMA 3a4YETHbIX €4MHUL, NPY 3TOM OfHA 3a4YeTHas efuHuMLa COOTBETCTBYET
36 akagemMu4eckMm yacam.

Tabnuua 3
CTpykTypa nporpamMmMbl NOArOTOBKM CNELManMcToB CpeaHero 3eeHa
©a30BOI NOArOTOBKM
KoHcynbTaHTlIntoc | Crpannua 6 us 44
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Muoekc HanmeHoBaHue y4ebHbIX LMKITOB, pasaernos, Bcero B Tom uucne MHaekc u HanmeHoBaHue Kopapl
mMoaynewn, TpeboBaHWs K 3HaHWUAM, YMEHUSIM, MaKkcMMarnbHOn Yyacos OUCLMNIWH, opMUpyeMbIX
NpakTU4eCcKOMy OnbITy y4ebHoM ob6s3aTeNbHbIX MeXANCUNNANHAPHbIX KOoMneTeHUunn
Harpysku y4ebHbIX Kypcos (MOK)
obyvarowerocs 3aHATUN
(vac./vepn.)
ObnazartenbHasa yacTb y4ebHbix umknos MNMCC3 2052 1368
Orca.00 OBLWwnin rymaHuTapHbIv 1 468 312

COLManbHO-3KOHOMMNYECKUIA YHEOHbIV LMK

B pesynbTaTe nsyyeHus obssatenbHON Yactu 48 Orc3.01. OcHosbl OK1-9

y4ebHoro yukna oby4aroLmncsa OOMmKeH: dunococum

ymeTb:

OpuMeHTUpOBaThLCS B Hanbornee obLmnx
dunocodckux npobriemax 6bITUSA, NO3HAHUS,
LeHHoCcTen, cBoboAbl U CMbICNA XMU3HN Kak
OCHOBaxX (POPMUPOBAHMSA KyIbTYpbl rpaXkgaHmHa
n BbygyLlero cneunanucta;

3HaTb:

OCHOBHbIE KaTeropmm n NoHATUA cpmnocoduy;
ponb rnocodun B XN3HN YenoBeka 1
obulecTBa;

OCHOBBbI (OMNOCOMCKOro y4eHust 0 BbITUK;
CYLLIHOCTb npouecca No3HaHus;

OCHOBbI Hay4YHON, (PNNOCOCKON U PENUrMo3HOM
KapTUH Mnpa;

06 ycnoBusix OpMMpPOBaHUSA NMYHOCTU, cBODOAE
N OTBETCTBEHHOCTU 3@ COXPaHEHMNE XN3HMU,
KynbTypbl, OKpYyXatoLlen cpeapbl;

0 coumanbeHbIX U 3TUYECKMX Npobnemax,
CBSAI3aHHbIX C pa3BUTUEM U UCNONb30BaHNEM
OOCTWXXEHUI HAYKWN, TEXHUKM U TEXHOIOMNIA;

yMeTb: 48 Orca.02. Uctopus OK1-9
OPVEHTNPOBATLCHA B COBPEMEHHOMN
3KOHOMMUYECKOW, MOMUTUYECKON U KYNbTYPHON
cutyaumm B Poccum n mupe;

BbISIBMSATb B3aMMOCBS3b OTEYECTBEHHbIX,
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KoncyneranTtlintoc
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pernoHanbHbIX, MUPOBbIX
coumanbHO-3KOHOMUYECKUX, NONUTUYECKMX U
KyNbTYpHbIX Npobnem;

3HaTb:

OCHOBHbI€ HanpaBfeH1s1 Pa3BUTUS KIOYEBbIX
pernoHoB Mupa Ha pybexe BekoB (XX 1 XXI BB.);
CYLLHOCTb U NPUYMHBI NIOKanbHBbIX,
pervoHarnbHbIX, MEXrocyaapCTBEHHbIX
KOHNMKTOB B kOHUEe XX - Havane XXI BB.;
OCHOBHbIE NPOLIECChI (MHTErPaLMNOHHBbIE,
NOMNMKYNbTYPHbIE, MUTPALIMOHHBIE U VHBIE)
NONIMTUYECKOTO N 3KOHOMUYECKOTO Pas3BUTUS
BEAYLUNX rocyaapCTB U PErMOHOB MUPA;
Ha3sHayeHne OOH, HATO, EC un gpyrux
opraHusaunii U OCHOBHbIE HanpaBreHns Ux
0eaTenbHOCTH;

O POV HayKu, KynbTypbl ¥ PENIUTMN B COXPaHEHUM
N YKpenmeHnn HauMoHarbHbIX 1
rocyaapCTBEHHbIX TpaauLni;

copepkaHue N HasHa4YeHne BakHemLWnx
NpaBOBbIX N 3aKOHOAATENbHbLIX aKTOB MUPOBOIO 1
pernoHarnbHOro 3HauYeHus;

yMeTb:
obwaTbcs (YCTHO M MMCbMEHHO) Ha MHOCTPaHHOM
s13blke Ha NPodeCCUOHarbHbIE N NOBCEAHEBHbIE
TEeMBbI;

nepeBoauTb (CO CIOBapeM) MHOCTPaHHbIE TEKCTbI
npogeccuoHarnbHON HanpaBfeHHOCTY;
CaMOCTOATENBHO COBEPLLUEHCTBOBATbL YCTHYHO 1
NMCbMEHHYIO peYb, MOMOSHATL CrOBapHbIV 3anac;
3HaTb:

nekcuyeckun (1200 - 1400 nekcu4ecknx eanHuL,)
U rpaMMaTU4eCcKnii MUHUMYM, HEOOXOAMMBIN AN
UYTeHWs1 U nepeBofa (Co CrioBapem) MHOCTPAHHbIX
TEKCTOB NPOdIEeCCUOHANbHON HanpaBneHHOCTH

108

orca.os.
MHOCTpaHHbIN A3bIK

OK1-9

MnK1.1-1.3,

2.1-2.6,
3.1-3.4,
41-44

yMeThb:
MCMOMb30BaTh (PU3KYIIbTYPHO-0340POBUTENBHYIO
OesATenbHOCTb AMNs YKPenneHus 340poBbs,
OOCTWKEHUS XKMU3HEHHBIX 1 NPOdeCcCMoHanbHbIX

216

108

Orca.04. dusnyeckasn
KynbTypa

OK2, 3,6
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uenen;

3HaTb:

0 ponu hun3nN4eckon KynbTypbl B
06LLEeKYNbTYPHOM, NPOdECCUOHATTBHOM U
coumanbHOM pasBUTMM YEITOBEKA;
OCHOBbI 3J0pPOBOro obpasa XuU3HW.

EH.00

MaTemaTnyeckmin n obLLUA eCTECTBEHHOHAYYHBIN
y4eOHbIN UMK

138

92

B pesynbTaTte nsyyeHus o6a3aTensHon Yactu
y4ebHOoro umkna oby4varoLmncsa JOmKeH:

ymeTh:

Nnofb30BaTbCs COBPEMEHHLIMU CPEACTBAMMU
CBSI3M 1 OPITEXHUKOW;

ncnonb3oBaTh TEXHOMOrMM cbopa, pasmeLLeHuns,
XpaHeHuWs1, HakonneHus, NpeobpasoBaHUsa U
nepegayvn faHHbIX B NpodeCccrMoHansHo
OPUEHTUPOBAHHbIX NHPOPMALIMOHHBIX CUCTEMAX;
ncnonb3oBaTb B NPodeccMoHansHom
OEeATeNnbHOCTU pasfnuyHble BUAbl MPOrpaMmMHOro
obecneyeHus, B T.4. creymarnbHoOro;

NPUMEHATb TENEKOMMYHMKALMOHHbIE CPEeaCTBa;
obecneunBaTb MHPOPMALMOHHYIO 6e30NacHOCTb;
OCYLLECTBMATL NOMCK HEOOXOAMMON
MHdopMaLuu;

3HaTb:

cocTaB, PYHKUUN N BO3MOXXHOCTM UCMOSIb30BaHUSA
WHOPMALIMOHHBIX U TENEKOMMYHMUKALMOHHBIX
TexHonorum B npogeccnoHanbHom
OesaATenbHoCTY;

opraHm3aumio edTenbHOCTU C UCMOMb30BaHNEM
aBTOMaTU3NPOBaHHbIX pabounx mecT (ganee -
APM), nokanbHbIX U OTpPACneBbIX CETEN;
npuknagHoe nporpammHoe obecnevyeHue n
WHOPMaLIMOHHbIE PeCcypChbl B FOCTUHUYHOM
CepBuCE;

OCHOBHble METOAbI U NpMeMbl obecneyeHns
WHopMaLMOHHONM 6Ge30MacHOCTH.

EH.01. UHdopmaTuka un
WHOPMALIMOHHO-KOMMYHMU
KaLMOHHbIE TEXHOIOMNM B
npodeccnoHarnbHoON
OesATenbHOCTH

OK1-9

MnK1.1-1.3,
23-25,33

.00

MpodheccnoHanbHbI yH4EOHBIN LMK

1446

964
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0orn.oo

O6LwenpodeccrmoHanbHblie QUCLMMITMHDI

528

352

B pesynbraTe nsyyeHus obssatenbHON Yactu
y4ebHoro yukna oby4varowmmncs no
obLwwenpodeccmoHanbHbIM AUCLUMNNINHAM
[OJIDKEH:

ymeTh:

NPUMEHSTb 3HAHWUSI MEHE)KMEHTA NPU U3yYeHUn
npodeccuoHanbHbIX MOAynen n B
npodeccuoHarnbHON OeATENbHOCTY;

3HaTb:

(PYHKLMK, CYLLHOCTb U XapaKTepHble YepThbl
COBPEMEHHOIO MEHEXKMEHTA;

npoLecc NPUHATUS U peanuaaumm
yrnpaBrneH4YecknX peLLeHnis;

CYLLLHOCTb CTPaTermyeckoro MeHeaXMeHTa:
OCHOBHbIE MOHATUSA, PYHKLN 1 MPUHLIMNBI;
cnocobbl ynpaBneHnst KOHNNKTamu;
(PYHKLMM CTpaTEerm4yeckoro niaHMpoBaHus u
MeToAbl peanu3aunn cTpaTermyeckoro nraxa;
aTanbl, BUAbI U NpaBuia KOHTPONs;

3TUKY OENOBOro 06LLeHus;

Or1.01. MeHemKMeHT

OK1-9
MnK1.1-1.3,
22-26,
3.1-33

ymeTb:
3almuaTb CBOM NpaBa B COOTBETCTBUN C
TPYAOBbIM 3aKOHOAATENBLCTBOM;
opraHusoBbIBaTb 0hopmMIieHMEe FOCTUHNUYHOWN
AOKyMeHTauunun, coctaBrieHme, y4eT n XxpaHeHune
OTYETHbIX AaHHbIX;

0PopMIATb AOKYMEHTALIMIO B COOTBETCTBUM C
TpeboBaHNSIMM JOKYMEHTALNOHHOTO
obecneyeHns ynpaBneHus;

3HaTb:

npaea n 06a3aHHOCTM pabOTHUKOB B cdhepe
npoceccuoHanbHOM AeATENBHOCTY;

OCHOBHbIe 3aKOHOAaTernbHbIe akTbl U Apyrne
HOPMaTUBHbIE AOKYMEHThI, PErYNMpyoLime
NpaBOOTHOLLEHWS B MpoLiecce
npogeccuoHanbHoON AeATeNnbHOCTH;
3aKoHoAaTellbHble aKTbl U HOPMATUBHbIE
OOKYMEHTbI, pernaMmeHTupytoLmne

Or1.02. NMpaBoBoe 1
OOKYMeHTaLUNOHHoe
obecneyeHne
npodgeccrnoHanbHoON
nesaTenbHOCTH

OK1-9
MnK1.1,1.2, 2.3, 2.4,
3.3,34
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npeanpuHMMaTEnbCKy AeATEeNbHOCTD;
cTaHOapTbl, HOPMbI U NpaBuna BeaeHUs
[OOKYMEeHTaUmu;

cucTeMy JOKYMeHTaLMOHHOro obecneyeHus
ynpaBneHus;

ymeTb:
HaxoauTb Y UCMONb30BaTb HEOOXOANMMYIO
3KOHOMMYECKYI0 MHpopMaLuto;

onpegensaTe opraHn3aLMoHHO-MpaBoBble hopMbI
opraHuMsaumi;

onpegensaTb COCTaB MaTepuarbHbIX, TPYAOBbIX U
PUHaHCOBBIX PECYPCOB OpraHM3aunu;
paccyuTbIBaTb OCHOBHbIE
TEXHUKO-3KOHOMUYECKME NOoKa3aTenm
OesATeNbHOCTU FOCTUHULbI;

opraHusoBbIBaTb 0hopmMIiIeHME FOCTUHUYHOWN
OOKyMeHTauumn: CoOCTaBneHne, y4eT n XpaHeHue
OTYETHbIX AaHHbIX;

3HaTb:

opraHM3aumio NPoM3BOACTBEHHOMO U
TEXHOJTOMMYECKOro MPOLECCOB B FOCTUHULIE;
MaTepuanbHO-TEXHUYECKNE, TPyOOBbIE U
r1HaHCOBbIE peCypCbl TOCTUHUYHOW OTpacnu u
opraHu3aumu, nokasarenu nx apeKTMBHOro
NCNOmnb30BaHNs;

cnocobbl 3KOHOMWW PECYPCOB, OCHOBHbIE 3HEPTO-
n matepuanocbeperatoLme TEXHONOMNK;
MeXaHW3Mbl LeHOO6pa3oBaHMs Ha yChyru;
dopMbl onnaThl TPYAa B COBPEMEHHbIX YCIOBUSX;
TEXHUKO-3KOHOMUYECKMNE NoKasaTenu
OesATenbHOCTN FOCTUHULB;

Orn.os.
OKOHOMMKA opraHu3auunm

OK1-9
NnK1.2,21, 2.3, 2.4,
2.6,3.2,3.3,41

YMETb:
ncnonb30BaTh AaHHble ByxranTepckoro yyeta u
OTYETHOCTU B NpodhecCnoHanbHom
OesATenbHoCTY;

3HaTb:

OCHOBbI ByxranTepckoro yyeta, CTPyKTypy v BUabl
OyxranTtepckoro 6anaHca, AOKYMEHThI
X035MCTBEHHbIX onepaLummn, Byxrantepckyto

Or1.04. byxrantepckun
yyet

OK1-9
NnK1.2,2.1, 2.3, 2.4,
26,3.2,33,41
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OTYETHOCTb;
0C0BEeHHOCTM LLeHOO6pa3oBaHUSA B rOCTUHUYHOM
cepBuce;

yyeT M NopsgoK BEAEHUS KACCOBLIX ONepauuii;
PopMbl GE3HANUYHBIX PacyeTOoB;
Oyxrantepckue OOKYMeHTbI U TpeboBaHms K Ux
COCTaBMEHMNIO;

HOpMaTMBHbIE NPaBOBbI€ aKThl,
pernaMeHTUpyloLwmne oTHoLeHUs B cdepe
OyxranTepckoro y4yeTa;

yMeTb:
ncnonb30BaTb PeCYpco- 1 aHeprocbeperatoLine
TexHomnorum B npogeccnoHanbHom
OesaATenbHoCTY;

NCMNOMb30BaTh CUCTEMBI XXM3HeobecneyeHms un
06opynoBaHne roCTUHUL, U TYPUCTCKNX
KoMMnekcoB Ans obecneveHuns komcopTta
NPOXMBAILLNX;

OCYLLECTBNATb KOHTPOSb BhINOMHEHWUSI NPaBun u
HOPM OXpaHbl Tpyaa 1 TpeboBaHui
NPOW3BOACTBEHHOW CaHUTaPUM U TUTUEHBI;
3HaTb:

OCHOBHble TpeboBaHMs K 30aHNsIM TOCTUHMIL, U
TYPUCTUYECKNX KOMMIIEKCOB;
apPXUTEKTYPHO-MIAaHUPOBOYHbIE PELLEHNS U
PYHKLMOHAambHYI0 OpraHu3aunio 3gaHni
FOCTUHUL, U TYPUCTUYECKUX KOMIMITEKCOB;
NPUHUUMNBI 0POPMIIEHNS NHTEPEEPOB
FOCTUHUYHbIX 34aHUN;

TpeboBaHMs K MHXEHEPHO-TEXHUYECKOMY
o6opynoBaHno U cucTemam xnsHeobecneyeHns
FOCTUHUL, U TYPUCTUYECKUX KOMIMITEKCOB;
ocobeHHocTM obecnedeHnst 6e3onacHbIX YCroBUN
Tpyada B chepe npoeccnoHanbLHON
[esaTenbHOCTU, NpaBoBble, HOPMaTUBHbIE U
OopraHM3aLuMOoHHbIe OCHOBbLI OXpaHbl Tpyda B
opraHu3auuu;

Or1.05. 3gaHuna n
WHXXEHEepPHbIE CUCTEMbI
rOCTUHULL

OK1-9

MNK3.1-3.4

yMeTb:
OpraHn30BbIBaTb U NMPOBOANUTL MEPOMNPUATUSA NO

68

Orl1.06. BesonacHocTb
KU3HEeOeAaATeNbHOCTH

OK1-9

MnK1.1-1.3,
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3awwnTe paboTarLmnx 1 HaceneHus ot
HeraTUBHbIX BO3OENCTBUMA YpEe3BblYaNHbIX
cuTyaumi;

npeanpuHmaTb npodmnakTnieckne mepbl ang
CHWXEHWS YPOBHSA ONACHOCTEN pasnMYHOro Buaa
M UX NOCneacTeun B npodeccnoHasnibHon
[esATenbHOCTU U ObITY;

ncnonb30BaTh CpeacTBa MHAMBUAYANbHON U
KOMNMNEKTUBHOW 3aLLMTbl OT OPYXXNSE MacCOBOro
NOPaXXeHWS;

NPUMEHSATL NepBUYHbLIE CpeacTBa
NnoXapoTyLLEHMS;

OPUEHTUPOBATLCA B NEPEYHE BOEHHO-YYETHbIX
crneumanbHOCTEN N CaMOCTOATENBHO ONPeaensTb
cpean HUX pOACTBEHHbIE MOMYYEHHOW
cneunanbHOCTU;

NPUMeHATbL NpodeccnoHanbHble 3HaHUS B Xoae
NCMOJTHEHNA 00sI3aHHOCTEN BOEHHOW CITyXObl Ha
BOWHCKMX OOJTKHOCTSAX B COOTBETCTBUN C
NOy4EHHOMN CrneLmanbHOCTbIO;

BnageTb cnocobamm 6eckoHGNMKTHOro 0bLeHns
W camoperynsiumm B NoBCceaHEBHOM
OEeATEeNbHOCTU 1 SKCTPEMArbHbIX YCIOBUSAX
BOEHHOW CNy>X0bl;

OKasblBaTb NEPBY MOMOLLb NOCTPaAaBLUNM;
3HaThb:

NPUHLMNLI 06ecnevyeHns yCTOMYNBOCTM OO BHEKTOB
3KOHOMMKW, NMPOrHO3MPOBAaHUS Pa3BUTUS CODLITUIA
N OLEHKM NOCNeACTBUIA NPU TEXHOMEHHbIX
Upe3BbIYaMHbIX CUTYaUMAX U CTUXUAHBIX
SABNEHNSIX, B TOM YNCIIE B YCIOBUSAX
NPOTUBOLENCTBUSA TEPPOPUIMY KaK CEPbEIHOWN
yrpose HauunoHansHoun 6esonacHocTn Poccuuy;
OCHOBHbI€ BMAbI NOTEHUMANbHbBIX ONAacHOCTEN U
MX NOCNeAcTBMsSt B NPOdIeCCUOHanbHOM
[esATENbHOCTU U ObITY, MPUHLMMBI CHUXKEHNUS
BEPOSITHOCTU UX peanu3auuu;

OCHOBbI BOEHHOW CIy0bl 1 060OPOHbI
rocyaapcTBa;

3a4ayvm 1 OCHOBHbIE MEPONPUATUSA rPaXKaaHCKON
00OpOHbI;

Pon

_

AWN

rro
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Cnocobbl 3aLWNTbl HACENEHUS OT OPYXNUS
MacCOBOI0 NMopaxeHus;

Mepbl NoXapHou 6e3onacHoCTU 1 NpaBuna
©e3onacHoOro NoBeaeHNs Npu noxapax;
OopraHusaumio 1 NopsiaoK NpuabiBa rpaxaaH Ha
BOEHHYI0 CNyX0y 1 NOCTyNneHns Ha Hee B
[0BPOBONIBEHOM NOPSAKE;

OCHOBHblE BUbl BOOPY>XE€HWSI, BOEHHOW TEXHUKU
W cneuunanbHOro CHapsKeHUs, COCTOSLLMX Ha
BOOPY>XEHWUN (OCHALLEHNN) BOUHCKMX
nogpasgeneHnin, B KOTOPbIX MMEKTCS
BOEHHO-y4eTHbIE CneunanbHOCTU, POACTBEHHbIE
cneumanbHocTam Cl10;

obnacTb NPMMEHEeHNs Nony4Yyaembix
npodeccuoHanbHbIX 3HAHWUIA MPU UCMNONTHEHUN
06513aHHOCTEN BOEHHOW CryX0Obl;

NopsiAoK U NpaBuria okasaHusi NepBON NMOMOLLN

nocTpagasLUnM.
MM.00 MpodeccrnoHanbHble Moaynx 918 612
MM.01 BpoHupoBaHMe roCTUHUYHBIX yCryr MIK.01.01. Opranmnzauua |OK1-9
B pesynbTaTte usyyeHus npoheccuoHansHoro OedaTenbHOCTU crnyxo MK1.1-1.3
Moaynst obyyaroLLMNCcs AOIKEH: 6poHMpoBaHUS
UMETb NPaKTUYECKUI OMbIT: FOCTUHUYHBIX YCIyr
npvemMa 3aka3oB Ha OpoHMpoBaHue oT
notpeburenen;

BbINOSHEHUSI GPOHMPOBAHUS U BEAEHUS €T0
[OKYMeHTaLMOHHOro obecneyeHus;
MHOPMUPOBaHMA NOTPebUTENS O
OpOoHMpOBaHWK;

yMeTb:

OpraHun3oBbIBaTb paboyee MecTo Cryxobl
BpoHVpoBaHus;

0hOpMIIATbL U COCTaBMATL pasnuyHble BUAbI
3asBOK W GNaHKOB;

BECTU YYET U XPaHEHNE OTHYETHBIX AAHHbIX;
BNageTb TEXHOMOrMen BeaeHNst TeNeOoHHbIX
neperoBopoB;

aHHynupoBaTb BpOHMpOBaHMe;
KOHCYNbTUpOBaTb NOTpebuTenen o
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npuMeHsaeMbIx cnocobax 6poHNpPoOBaHMS;
OCYLLEeCTBNATbL rapaHTpoBaHme GpoOHUPOBaHMS
pasnuMyHbEIMU METOAAMMU;

MCnosnb3oBaTh TEXHUYECKME,
TEeneKOMMYHWKaLMOHHbIE CPeacTBa U1
npodeccuoHarbHble MporpaMMbl 48 npuema
3akasa 1 obecrneyeHns GPOHNPOBAHUS;

3HaTb:

npaeuna NpesocTaBnNeHnst FOCTUHUYHbIX YCIyT B
Poccunckon denepaumu;

opraHm3aumio crnyx6bl 6poHMPOBaHNS;

BMUAbl 1 cnocobbl OpOHMPOBaHMS;

BMAbl 3a59BOK MO BPOHMPOBaHMIO U JENCTBMUS MO
HUM;

nocrneaoBaTenbHOCTb Y TEXHOSOTUIO
pe3epBMPOBaHUSA MECT B FOCTUHULIE;

cocTaB, PYHKLUMM U BO3MOXHOCTM UCMOMb30BaHMSA
WH(OPMALMOHHBIX U TENEKOMMYHUKaLMOHHbIX
TEXHOMOrMIM ANis npuema 3aKasoB;

npasuna 3anonHeHuns 6rnaHkoB 6POHNPOBaHNSA
ONs MIHOVBWAYaNoB, KOMMNAHUIA, TYPareHTCTB U
onepaTopoB.;

0COBGEHHOCTU 1 MeToAbl rapaHTUPOBAHHOIO U
HerapaHTMpOBaHHOIo GpPOHNPOBaHKS;

npasuna aHHynMpoBaHus 6poHNpPOBaHNS;
npaeuna BegeHus TenedOHHbIX NeperoBopoB M
noBeAeHus1 B KOHASTUMKTHLIX CUTYaLMSIX C
noTpebutenamm npu 6POHMPOBAHNY;

cocTaB, PYHKLUMM U BO3MOXHOCTM UCMOMb30BaHMSA
WH(OPMALMOHHBIX U TENEKOMMYHUKaLMOHHbIX
TexHonorum gns obecneveHns npowuecca
OpoHupoBaHus.

MM.02

Mpuewm, pasmeLLeHne 1 BbIN1CKa roctemn

B pesynbTaTte nsydeHnsa npogeccnoHansHoro
MoAaynsa oby4varoLLMNCcs SOMKEH:

UMETb MPaKTUYECKUIA ONbIT:

npuema, perucrpaumm n pasmeLleHns rocten;
npegocTaBneHus HopMauum roctam ob
ycrnyrax B roCTUHULE;

y4yacTus B 3aKnioYeHnr JoroBopos 06 okasaHum

MIK.02.01. OpraHunsaums
OEATENbHOCTU CNyKobl
npvema, pasmMeLLeHust n
BbINUCKN FOCTEN

OK1-9

NnK2.1-2.6
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[ata coxpaHeHusi: 19.09.2014

FTOCTUHWYHbIX YCNYT;

KOHTPOIsi OKa3aHus MepeyHs yCryr,
npeaocTaBnsgeMbix B rocTMHULAx (Mo 40roBopy);
NOArOTOBKN CYETOB U OpraHn3aumm otbesga
roctewu;

NpoBeAEeHM HOYHOMo ayauTa 1 nepegadn gen no
OKOHYaHWUWN CMEHBI;

YMETb:

OpraHun3oBbIBaTb paboyee MecTo Crnyxobl
npuemMa un pasmeLleHuns;

pervctpupoBatb rocten (VIP-rocten, rpynn,
KOpropaTUBHLIX FOCTEN, MHOCTPAHHLIX rpaXkaaH);
WHopMMpoBaTbL NOTPEOBUTENS O BUAAX YCIyr 1
npaeunax 6e30nacHOCTM BO BpEMs NPOXUBaHMUS
B rOCTUHULE;

roTOBUTb NPOEKTLI 4OrOBOPOB B COOTBETCTBUN C
NPUHATLIMW COrnaleHns M 1 3aKniYaTh UX ¢
TypareHTCcTBamu, TyponepaTtopaMmm 1 UHbIMU
CTOPOHHUMM OpPraHn3aUmsiMu;

KOHTPONMpOBaTb OKa3aHue NepeyHs ycnyr,
npeaocTaBngeMbix B rocTMHULAx (Mo 4OroBopy);
0dopMnATL 1 NOAroTaBNMBaTbL CYETa rOCTEN U
NPOuN3BOAMUTb PacyeTbl C HUMU;

nogaepumBatb MHPOPMaLMOHHYO 6a3y AaHHbIX
O Hann4nm 3aHATbIX, CBOOOAHbLIX MECT, O FOCTSX
(MpOXXMBaIOLLMX, BbINMCABLUNXCSH, OTbE3XKaoLMX);
CcocTaBnsATb U 0bpabatbiBaTb HEOOXOaUMYHO
JOKyMeHTauuto (no 3arpyske HOMepoB,
oXugaemomy 3ae3fy, Bble3ay, COCTOSIHUIO
HOMEPOB, Ha4YMCITEHUIO Ha cYeTa rocTen 3a
[OMNONHUTENbHbIE YCIYTN);

BbIMNOSTHATE 0653aHHOCTN HOYHOIO NOPTLE;
3HaTb:

HOPMaTUBHYIO JOKYMEHTALMIO,
pernaMeHTUpYIOLLYI0 OeATENbHOCTb FOCTUHML,
npv NpMemMe, permcTpauumn n pasmeLLeHmum
rocrtewu;

opraHusaumio cnyxobl npyema n pasMmeLLeHus;
CTaHOapTbl KayecTBa 0OCNyXMBaHUA Npu Nnpueme
1 BbIMUCKE rOCTeMN;

npaeuna npuema, permcTpaumm n noceneHms
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rocten, rpynn, KoprnopaTUBHbIX rOCTEMN;
topugndeckme acnekTbl U NpaBuna permctpauumn
WHOCTPaHHbIX FOCTEMN;

OCHOBHbI€ 1 AOMOSTHUTENbHbIE YCNyru,
NpefocTaBnsieMble roCTUHULEN;

BMAbI COrMalleHnin (4OroBopoB), NpaBsmna nx
COCTaBneHusl, NOPSIAOK CornacoBaHms n
noanucaHus;

npaeuna oopMIIeHNsa CHETOB 3a NPOXMBaHWNE U
OONONHUTENBHbIE YCIYIK;

BWAbl OTYETHOWN AOKYMEHTaLMK, NOpSLoK
BO3BpaTa AEHEXHbIX CYMM FOCTSIM;

OCHOBHbIE (PYHKLMUN CITYObl HOYHOIO MOPThE U
npaBuna BbIMNOMHEHUS HOYHOIO ayauTa;
NPUHLNMBI B3aMMOOENCTBUS CY>X0Obl Nnpuema u
pasmeLlleHns ¢ Apyrmmun otaenamm rocTUHULbI;
npaeuna paboTbl ¢ HpOpMaLUMOHHON Ga3omn
OaHHbIX TOCTUHULBI.

MM.03

OpraHusauust ob6cnyxmBaHus rocTen B npoLecce
NpoXMBaHUs

B pesynbTaTte nsyyeHus npodeccruoHansHoro
MoAyns oby4aroLMINCa OOIMKEH:

UMeTb NPaKTUYECKUI ONbIT:

opraHu3aumm u KOHTpors paboTbl NepcoHana
XO3ANCTBEHHOW CryX0Obl;

NPeLoCTaBMNEHUSA YCNYr MUTaHMSA B HOMepPaXx;
0ohOpMMEeHUs 1 BEAEHUA AOKYMEHTaLMWN MO yYeTy
060pya0BaHNS U MHBEHTAPSA rOCTUHMULbI;

yMeTb:

OpraHM3oBbIBaTb U KOHTPONMPOBaTb YOOPKY
HOMEpPOB, CNY>XeBHLIX NOMELLEHMIA U MOMELLLEHWN
o6LLero nNonbL30BaHus;

0ohopMAATb JOKYMEHTbI MO NPUEMKE HOMEPOB U
nepesogy rocten U3 OgHOro Homepa B APYrown;
OpraHM3oBbIBaTb OKa3aHWe NepcoHarnbHbIX U
[OMOSNTHUTENbHBIX YCIYT N0 CTUPKE U YACTKE
ofexapbl, MMTaHU0 B HOMepax, NPeAoCTaBMEHUNIO
©uaHec-ycnyr, SPA-ycnyr,
TYPUCTUYECKO-3KCKYPCUOHHOTO 06CNYXMBaHWS,
TPaHCMOPTHOro 00CNyXMBaHUsa, obecrneunBaTb

M[IK.03.01. OpraHuzauus
obcnyXvMBaHus rocten B
npoLecce NpoXxnBaHus

OK1-9

MNK3.1-3.4
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HokymeHT npepocTtasneH KoHcyneTaHTllnioc
[ata coxpaHeHusi: 19.09.2014

o6CcnyXuBaHUs rocTei;

paboTe Cc HUM;

NpoXnBaroLLnX;
3HaTb:

paborT;

HYACTALLMMU CpencTBaMu;

oTAbIXa,

CcoBCTBEHHOCTH;

XpaHeHne LeHHOCTeN NPOXMBAaOLLMX;
KOHTpOMNMpoBaTh cobrogeHne nepcoHanom
TpeGoBaHUii K CTaHAapTaM U KayecTBy

KOMMJIEKTOBATbL CEPBUPOBOYHYIO TENEXKKY
room-service, NPOM3BOAUTbL CEPBMPOBKY CTOSIOB;
OCYLLECTBNATb pasfnnyHble NpueMbl nogayn 6o
N HanUTKoB, cOBMPaTb NCMONb30BaHHYHO Nocyay,
COCTaBMNsATb CYET 3a 06CnyXMBaHUe;

NPOBOANTb MHBEHTAPM3ALMI0 COXPaHHOCTHU
o06opyaoBaHMs FOCTUHULIBI U 3aMONHATL
WHBEHTapU3aUNOHHbIE BEAOMOCTMH;

COCTaBNATb aKTbl HA CNNCAHNE UHBEHTAapPS U
obopynoBaHue n obecneumsaTtb cobnogeHne
TEXHUKM 6e30nacHOCTK M oxpaHbl Tpyaa npu

npeaocTaBnaTb YCNYrM XpaHeHNs! LIeHHbIX BeELLel
(kamepbl XpaHeHUs1, celdbl U AENO3UTHbIE
a4erikn) ansa obecneyveHnsa 6e3onacHOCTH

nopAAoK opraHn3auunm y60pKl/I HOMEPOB ”
TpeGOBaHVIﬂ K Ka4ecCTBy nposegeHund y60p0‘-IHbIX

npasuna TexXHUKM 6e3onacHoOCT K
NpoTMBONOXapHOM B6e3onacHoOCTU Npu
npoBefeHnn YO6opouHbix paboT B Homepax,
cnyebHbIX MOMELLEHMSAX U MOMELLEHUAX 00LLero
Nnosnb30BaHWs, B T.4. Npy paboTe ¢ MOKOLLMMU 1

BUAbI "KOMNIIMMEHTOB", MEPCOHaNbHbIX U
OOMNOMNHUTENBHbBIX YCNYT U NOPSAOK UX OKa3aHus;
NopsiA0K 1 NpoLieaypy OTNPaBKU oaexXabl B
CTUPKY M YUCTKY, N MOMYYEHUS rOTOBbIX 3aKa30B;
NPVHUUMBLI 1 TEXHONOMMK OpraHu3aLmmn gocyra u

nopsigoK Bo3MeLleHus yuepba npu nop4ye
NNYHBIX BELLEN NPOXNBAOLLMX;

npaBuna NPoBEPKU HaNU4ns U aKTUPOBaHUS
YyTEPSAHHOW NN NCNOPYEHHOW FOCTUHUYHOM
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HokymeHT npepocTtasneH KoHcyneTaHTllnioc
[ata coxpaHeHusi: 19.09.2014

npasuna CEPBMPOBKX CTOMOB, MPUEMbI NoAaun
o604 1 HaNUTKOB;

0COBeHHOCTM 06CNYXMBaAHMS room-service;
npaeuna 6e3onacHon paboTbl 06opyaoBaHMsA Ans
OOCTaBKM M pas3gayn rotosbix 6o,

npasuna 3anofIHEHUSI aKTOB Ha NPOXMBALOLLErO
npu Nopye UnNu yTepe UMyLLIeCcTBa rOCTUHULbI;
npasuna noeeaeHna CoOTpyaHMUKOB Ha XUIbIX
aTaxax B 3KCTpeMasbHbIX CUTyaUusX;

npaeuna obpalleHnsi C MarHUTHBLIMW KIlo4amu;
npasuna opraHnsaumm XpaHeHus! LLeHHOCTEN
NPOXVBAIOLLUX;

npasuna 3anofiHEHUsi JOKYMEHTaLUMM Ha
XpaHeHne NMNYHbIX Beu.|,e|7| npoXxuearwLinx B
roCTUHULE;

npaBuna 3anofHeHNsi aKTOB NPV BO3MELLEHNN
yuwep6a 1 nopye NMYHbIX BELLEW rOCTEN.

MM.04

Mpogaxu rocTMHMYHOro NpoaykTa

B pesynbTaTte usyyeHus npoeccuoHansHoro
Moaynsi oby4aroLMIACa JOIKEH:

UMETb NPaKTUYECKUI OMbIT:

n3y4eHnst n aHanmaa notpebHocTen
notpebutenern rocTMHUYHOIO NpoaykTa, nogbopa
COOTBETCTBYIOLLENO UM FOCTUHUYHOIO NPOAYKTA;
pa3paboTku NpaKTUYECKUX peKOMEHAALMI No
dOpMMPOBaHUIO CNPOCa N CTUMYNIMPOBAHUIO
cOblTa rOCTUHWYHOIO NPOAYKTa ANst Pa3nnYHbIX
LeneBbIX CErMEHTOB;

BbISIBIIEHUS KOHKYPEHTOCNOCOBHOCTM
FrOCTUHUYHOIO NPOAYKTa U OpraHmn3aumy;

yyacTusi B pa3paboTke KOMMeKca MapKeTUHra;
ymeTh:

BbISIBMATb, aHanM3npoBaTtb 1 opMnpoBaThb
CMPOC Ha rOCTUHWYHbIE YCIYTY;

npoBOAUTb CerMmeHTaUuto pblHKA;
paspabaTtbiBaTb FOCTUHUYHbLIN MPOAYKT B
COOTBETCTBMM C 3anpocamu noTpeduTenen,
ONpenensaTb ero XxapakTepPUCTUKN N ONTUManbHYHO
HOMEHKNAaTypy yCIyr;

oueHuBaTb 3PEKTMBHOCTb COBITOBOW MONUTUKY;

M[K.04.01. OpraHunsauus
npoaax roCTUHNYHOIO
npogykTa

OK1-9

NnK4.1-4.4

KoHcynbTaHnTtlnroc

HageXHasa npaBoBas noaaepxka
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"O6 yTBepXaeHUn deaepanbHOro rocyaapcTBeHHOro obpasoBaTensLHOro craHgapTa

cpeaHero npodeccuoHanbHoro obpasoBaHust no cneumanbHocTn 43.02.11 FTOCTUHNYHbIN

ceps....

HokymeHT npepocTtasneH KoHcyneTaHTllnioc
[ata coxpaHeHusi: 19.09.2014

BblGMpaTh cpeacTBa pacnpocTpaHeHns peknambl
1 onpefenstb UX a(pHEKTUBHOCTb;
hopMynNnpoBaTh coaepxaHne peknaMmHbIX
MaTepunanos;

cobupaTb 1 aHanu3MpoBaTb MHPOPMaLUIO O
ueHax;

3HaThb!

COCTOSIHME U NEePCNEKTUBBI Pa3BUTUSA PbIHKa
FOCTUHWUYHbIX YCNYT;

FOCTUHWYHbIV NPOAYKT: XapaKTepHble
0cobeHHOCTN, MeToAbl (HOPMUPOBAHNS;
0COBEHHOCTN XM3HEHHOTO LMKNa rOCTUHNYHOIO
npoayKra: aTanbl, MapKeTUHroBble MEPONPUATUS;
noTpebHOCTH, yAOBNETBOPSAEMbIE TOCTUHUYHBIM
NPOAYKTOM;

MeToAbl U3y4eHWUs: U aHanu3a npeanoyTeHnn
notpeburens;

noTpebutenen roCTUHNYHOIO NPOAYKTA,
0COBEHHOCTU X NOBEAEHWS;
nocneaoBaTenbHOCTb MAPKETUHIOBbIX
MEePONPUATUI NMPU OCBOEHUU CErMeHTa pbiHKa U
NO3MLNOHMPOBAHNY TOCTUHUYHOIO MPOAYKTa;
dhopmMupoBaHue 1 ynpasneHme HOMeHKNaTypon
yCnyr B rOCTVHULE;

0cob6eHHOCTU NpoAak HoMepHoro hoHaa u
OOMOSNTHUTENbHBIX YCIYr FOCTUHWLbI;
cneumgmKy LLeHOBOW NOMUTUKN FOCTUHULbI,
dakTopbl, BNUsOLWMeE Ha ee (hopMupoBaHue,
CMCTEMY CKMOOK U HaabaBoK,;

cneumduKy peknambl YCryr roCTUHUL,
FOCTUHWUYHOTO NPOAYKTa.

MM.05

BbinonHeHne paboT No 0gHOM UIN HECKONBKUM
npogeccusiM paboumx, JOSHKHOCTAM CIy>KalLmX

BapuatueHas yactb yuebHbix umknos MMNCC3
(onpepnensieTca obpasoBaTenbHON opraHusaumei
CaMOCTOATENbHO)

864

576

Bcero yacoB 06y4eHns no y4ebHbIM Lknam
MNrnccs

2916

1944

KoHcynbTaHnTtlnroc

HageXHasa npaBoBas noaaepxka
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"O6 yTBEpPXXOEHWUM dheaepanbHOro rocyaapcTBEHHOrO 06pa3oBaTeNbHOrO cTaHgapTa [lokymeHT npegocrasneH
cpeaHero npodeccuoHanbHoro obpasoBaHust no cneumanbHocTn 43.02.11 FTOCTUHNYHbIN Hara coxpaHerus: 19.09.2014
Ceps....
Y. 00 YyebHas npakTmka 15 Hepn. 540 OK1-9
NMnK1.1-1.3,
Mri. oo lMpounssoacTBEeHHas npakTuka (No npodusnio 2.1-2.6,
crneumanbHOCTH) 3.1-34,
41-44
nari. oo lMpounsBoacTBeHHasa NpakTuka (npeaaunnomMHas) 4 Hep.
MA.00 [MpomexyTodHaa aTTectaums 3 Hepq.
MA.00 "ocypapcTBeHHast uToropasi aTrectauus 6 Hepn.
MMA.01 MoaroToBka BbIMNYCKHOM KBanNnuKaLunoHHOM 4 Hep.
paboTbl
MA.02 3awuTta BbiNyCKHOM KBanudmukaumoHHon paboThbl 2 Hep.
Tabnuua 4

Cpok nony4yeHus CIMO no MNMMNCC3 6a3oBow noarotoBkn B 04HON hopme obyyeHust coctasnseTt 95 Heaenb, B TOM Yucre:

O6yyeHune No y4yebHbIM LpKam 54 nep.

YyebHas npakTuka 15 Hepn.

lMpounsBoacTBeHHast npakTrka (No NpoduIio cneLmanbHOCTH)

lMpounsBoacTBeHHast NpakTuka (NpeaauniioMHas) 4 Hep,.
MpomexyTouHasa aTTecTaums 3 Hep.
[locypnapcTBeHHas utToroeas aTrectaums 6 Hepn.
KaHukynbl 13 Hep.
NToro 95 Hep.
Tabnuua 5
CTpykTypa nporpamMMbl MOATOTOBKM CNELMANMCTOB CPeHEro 3BeHa
KoHcynbTaHnTtlntoc | Crpannua 21 ns 44

HageXHasa npaBoBas noaaepxka
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"O6 yTBEpPXXOEHWUM dheaepanbHOro rocyaapcTBEHHOrO 06pa3oBaTeNbHOrO cTaHgapTa [lokymeHT npegocrasneH
cpeaHero npodeccuoHanbHoro obpasoBaHust no cneumanbHocTn 43.02.11 FTOCTUHNYHbIN Hara coxpaHetus: 19.09.2014
Ceps....

yrny6neHHown nogroToBKu

WHpoekc HavnmeHoBaHune y4ebHbIX LIMKIOB, pa3aenos, Bcero B 1.4. yacos MHaekc n HaumeHoBaHue Koapl
Mopyrnen, TpeboBaHUs K 3HAHUSIM, YMEHUSAM, MakcuManbHon | ob6si3aTenbHbIX OVCLMMNNKH, dhopmMrpyemMbIx
NpakTU4ecKoMy OnbITy yyebHom y4eOHBbIX MEXANCUMMNINHAPHbIX KomneTeHuumn
Harpysku 3aHATUI kypcos (MOK)
obyuvatowerocs
(vac./Heq.)
Obsi3aTenbHas YacTb y4ebHbIx uuknos MNMCC3 3456 2304
orca.oo O6BLWnIA ryMaHUTapHbIf 1 762 508
coLManbHO-3KOHOMNYECKNIA YYEBHbIN LIMKI
B pesynbTaTte nsyyeHus obssatenbHOM YacTu 48 Orc3.01. OcHosbl OK1-9
y4ebHOoro umkna oby4varoLminca SOIKEH: dunocodpun
YMETb:

OpueHTUpoBaTbCs B Hanbonee obLmx
dunocodckmx npobrniemax 6biTus, NO3HAHUSA,
LleHHoCTewn, cBo6OAbl U CMbICNA XXMU3HN Kak
OCHOBax (POPMMPOBAHUS KyNbTYpbl FpaXgaHnHa 1
OyayLuero cneumanucTa;

3HaTb:

OCHOBHbIE KaTeropum n noHATMA cpmunocodum;
ponb MNocodumM B XXM3HM YeroBeka 1
obuecTBa;

OCHOBbI (pMNOCOCKOro yyeHust o BbITUN;
CYLLIHOCTb npoLiecca No3HaHus;

OCHOBbI Hay4YHOWN, PNNOCOdCKON U PENUTMO3HON
KapTUH MMpa;

00 ycroBusix hopMmnpoBaHna NMMYHOCTKU, cBoboaEe
N OTBETCTBEHHOCTU 33 COXPaAHEHMWE XU3HMU,
KynNbTypbl, OKpyXXatoLen cpepbl;

0 coumarnbHbIX U 3TMYECKUX Npobremax,
CBSI3aHHbIX C Pa3BUTUEM U UCMONb30BaHUEM
OOCTVDKEHWUI HayKW, TEXHUKN U TEXHOMOINIA;

ymeTb: 48 Orca.02. Uctopus OK1-9
OpPUEHTUPOBATLCSA B COBPEMEHHOM
3KOHOMMWYECKOM, MONNTUYECKON N KYyTNbTYPHOMN
cutyauumn B Poccum n mupe;

KoHcynbTaHnTtlnroc

HageXHasa npaBoBas noaaepxka
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"O6 yTBepxaeHUn deaeparnbHOro rocyaapcTBeHHoro obpasoBaTernbHOro ctaHaapTa
cpeaHero npodeccuoHanbHoro obpasoBaHust no cneumanbHocTn 43.02.11 FTOCTUHNYHbIN
CEpB...

HokymeHT npepocTtasneH KoHcyneTaHTllnioc
[ata coxpaHeHusi: 19.09.2014

BbISIBMSATb B3aMMOCBSI3b OTEYECTBEHHbIX,
pernoHarnbHbIX, MUPOBBbIX
coumanbHO-9KOHOMUYECKMX, MONMUTUYECKNX N
KyNbTYpHbIX Npobnem;

3HaThb:

OCHOBHbIE HanpaBfieHUsi Pa3BUTUS KIOYEBbIX
pernoHoB Mupa Ha pybexe BekoB (XX n XXI BB.);
CYLLHOCTb M NPWUYMHbI NOKarnbHbIX, PEMMOHANbHBbIX,
MEXrocyaapCTBEHHbIX KOHGMUKTOB B KOHLe XX -
Hayane XXI BB.;

OCHOBHbIe NpoLecChl (MHTErpPauNoOHHbIE,
NMOJSIKYIbTYPHbIE, MATPALMOHHBIE U UHbIE)
NOSIMTUYECKOTO N 3KOHOMUYECKOTO pasBUTUSA
BeAyLUMX rocyaapcTs U PErMOHOB MUPa;
HasHauyeHne OOH, HATO, EC u gpyrux
opraHM3aunin 1 OCHOBHbLIE HanpaBEHUs UX
[EeATENbHOCTY;

O PO HayKW, KyNbTypbl U PENUTUN B COXPAHEHUM
M YKpEenmneHnn HaumoHarbHbIX U
rocyaapCTBEHHbIX TpaauLUui;

cogepaHne 1 HasHa4YeHne BaKHEeNLnx
NpPaBoOBbIX U 3aKOHO4ATENbHLIX aKTOB MUPOBOIO U
pernoHanbHoro 3Ha4YeHus;

YMETb:
NPUMEHSATb TEXHUKM 1 Npuembl 3 peKTUBHOIO
obuweHns B npoceccnoHanbHom 4eaTenbHOCTY;
MCMob30BaTb NMpMeMbl CaMOperynsaumm
NnoBeAEeHMs B MPOLECCEe MEXITUYHOCTHOIO
obweHuns;

3HaTh:

B3aMMOCBS3b 00LLEHNS U OeATENBHOCTMY;

uenu, yHKUMKU, BUAbI U YPOBHM OOLLEHUS;
pPOIN U PONEBbIE OXUOAHUS B 00OLEHUN;

BMbl cCOUUArbHbIX B3aUMOOENCTBUMA;
MeXaHW3Mbl B3aUMOMOHNMaHUSA B OOLLEHUM;
TEXHUKM U NpueMbl 0OLLEeHUs, npaBuna
cnywanwusi, BeaeHus becefpbl, yoexaeHus;
3TUYEeCcKue NpUHUMMbI ObLLIEHNS;

WCTOYHUKM, MPUYMHBI, BUObI U CNOCOOLI
paspeLleHns KOHMNKTOB;

48

Orca.03. MNeuxonorusa
obLeHns

OK1-9

MK1.1-1.3,

2.1-2.6,
3.1-3.4,
4.1-45,
51-55

KoHcynbTaHnTtlnroc

HageXHasa npaBoBas noaaepxka
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"O6 yTBepxaeHUn deaeparnbHOro rocyaapcTBeHHoro obpasoBaTernbHOro ctaHaapTa [JokyMeHT npefocTaBneH
cpeaHero npodeccuoHanbHoro obpasoBaHust no cneumanbHocTn 43.02.11 FTOCTUHNYHbIN Hara coxpaHerus: 19.09.2014
CEpB...

yMeTb: 182 Orc3.04. NHocTpaHHbIN OK1-9

obwaTtbca (YCTHO M MMCbMEHHO) HA MHOCTPaHHOM A3bIK MK1.1-1.3,

A3blke Ha NpodeccnoHarnbHbIe 1 NOBCEOHEBHbIE 2.1-2.6,

TEMBI; 3.1-34,

nepeBoanTb (CO CIoBapeM) MHOCTPaHHbIE TEKCTbI 41-44

npodeccrnoHanbHOM HanpaBIEHHOCTY;
CaMOCTOATENBHO COBEPLUEHCTBOBATbL YCTHYHO U
NMUCbMEHHYIO peYb, MOMOSTHATL CIOBapHbIN 3anac;
3HaThb:

nekcnyeckun (1200 - 1400 nekcrmyecknx eanHnLL)
1 rpaMMaTU4eCcKnuii MMHUMYM, HEOOXOAMMBIN ANs
UYTeHus1 1 nepeBofa (Co CrioBapem) MHOCTPaHHbIX
TEKCTOB NpodheccrnoHanbHOM HanpaBneHHOCTU;

YMETb: 364 182 Orc3.05. duanyeckas 0OK2, 3,6
MCMNoMb30BaTh PU3KYIbTYPHO-0340POBUTENBHYIO KynbTypa
OeATenbHOCTb AN yKpenneHns 340poBbS,
OOCTWKEHUS XXU3HEHHBIX M NPOECCUOHATBHbIX
Luenewn;

3HaTb:

O ponu U3NYEeCKoN KynbTypbl B
06LLEeKYNbTYPHOM, NPOECCUOHATTBHOM U
coumanbHOM pasBUTUM YEIOBEKa;

OCHOBbI 300pOBOro obpasa XuU3sHu.

EH.00 MaTtemaTtmnyeckuin n obLmin eCTeCTBEHHOHAYYHbIN 186 124
y4eOHbIN LUMKN

B pesynbTaTte nsyyeHus obsisatenbHOM YacTu EH.01. IHdopmaTmka u OK1-9
y4yeBHOro uukna o0y4aroLnnes JOIHKEH: MHGOPMaLUNOHHO-KOMMYHK | K 1.1 - 1.3,
yMeTb: KaLMOHHbIe TexHonormm B |2.1 - 2.6,
Nnosib30BaTbCA COBPEMEHHbBIMU CPeACTBaMN CBA3N npodeccnoHansHon 3.1-3.4,
N OPITEXHUNKOW; OeaTenbHOCTU 4.1-4.5,
ncnonb3oBaTb TExHONorum cbopa, pasMeLLeHmns, 51-55

XpaHeHUs1, HakonneHusi, npeobpasoBaHus u
nepepayv gaHHbIX B NpoeccroHansHo
OPVEHTNPOBAHHbIX MH(POPMAaLMOHHbBIX CUCTEMAX;
ncnonb3oBaTh B NPOdeCcCMoHanbHom
AeATEeNbHOCTM pasnuyHble BUAbl MPOrpamMmmMHOro
obecneyeHus, B T.4. npocheccrmoHanbHble
nporpaMMHble NPOAYKTbI;

KoHcynbTaHnTtlnroc

HageXHasa npaBoBas noaaepxka
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"O6 yTBepXaeHUn deaepanbHOro rocyaapcTBeHHOro obpasoBaTensLHOro craHgapTa

cpeaHero npodeccuoHanbHoro obpasoBaHust no cneumanbHocTn 43.02.11 FTOCTUHNYHbIN

ceps....

[okymeHT npegocTtasneH

KoncyneranTtlintoc
[ata coxpaHeHusi: 19.09.2014

NPUMEHATbL KOMMbIOTEPHBIE U
TeNeKOMMYHUKaLMOHHbIE CPEACTBA;
OCYLLECTBNATb AeATENbHOCTb C UCNOMNb30BaHNEM
APM, nokanbHbIX 1 OTpacneBbIX ceTewn;
3alMLLAaTh AAaHHbIE OT HECAHKLIMOHMPOBAHHOIO
AoCcTyna;

OCYLLIECTBMATb MOMCK HEOBXOAMMOM
WHopmaLny;

3HaThb:

cocTaB, PYHKUUN 1 BO3MOXHOCTU UCMOSb30BaHUSA
VMH(POPMALMOHHBIX U TENEKOMMYHUKALIMOHHBIX
TEXHOMorMm B NpodeccrMoHanbsHom
DeATenbHOCTY;

OpraHusaumio 4esTenbHOCTN C UCNOSTb30BaHUEM
APM, nokanbHbIX 1 OTpacneBbIX CeTEN;
npuknagHoe nporpammHoe obecneveHue n
WMH(POPMaLIMOHHbBIE PECYPCbI B TOCTUHUYHOM
CepBUCE;

OCHOBHbIE METOAbI U NpueMbl obecneyeHnst
MHOpMaLMOHHOM Be3onacHoOCTH.

.00

MpodeccmnoHanbHbI Y4EOHbIN LMK

2508

1672

0on.oo

ObuwenpodeccuoHanbHble AUCUMNIIHDI

750

500

B pesynbTarte n3yyeHunss obsasaTenbHoOm YacTtm
yyebHoro uukna obydatoLwmmncs no
obLenpodeccuoHanbHbIM AUCLMNAMHAM
OOIKEH:

yMEeTb:

NPUMEHATb 3HAHUSI MEHEXKMEHTA NPU U3y4yeHnn
npoceccuoHanbHbIX MOAYNEN n B
npodeccrmoHanbHoW AeATENbHOCTY;

3HaTh:

(YHKLUMM, CYLLHOCTb U XapaKTepHble 4YepThbl
COBPEMEHHOIO MEHEKMEHTA;

npoLecc NPUHATUS U peann3aumm
yNpaBreHYeCKUX peLleHnii;

CYLLIHOCTb CTPaTErmMyeckoro MeHeKMeHTa:
OCHOBHbIE MOHATUA, PYHKLMN 1 MPUHLIMNGI;
cnocobbl ynpaBneHns KOHPIMKTamu;

Or1.01. MeHepXmeHT

OK1-9
MnK1.1-1.3,
22-26,
3.1-33

KoHcynbTaHnTtlnroc

HageXHasa npaBoBas noaaepxka
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"O6 yTBepxaeHUn deaeparnbHOro rocyaapcTBeHHoro obpasoBaTernbHOro ctaHaapTa
cpeaHero npodeccuoHanbHoro obpasoBaHust no cneumanbHocTn 43.02.11 FTOCTUHNYHbIN
CEpB...

HokymeHT npepocTtasneH KoHcyneTaHTllnioc
[ata coxpaHeHusi: 19.09.2014

hYHKLMM CTpaTern4eckoro nraHupoBaHUs u
MeToAbl peanvsaummn cTpaTernyeckoro nnaHa;
aTanbl, BUAbI U NpaBuna KOHTPOns;

3TUKY OeNoBoro obLeHNs;

yMeTb:

3aluuaTh CBOM NpaBa B COOTBETCTBUM C
TPYOOBbIM 3aKOHOAATENbCTBOM,;
OpraH13oBbIBaTb 0pOpPMIIEHNE FTOCTUHNYHOM
OOKYMEHTaLUuMm1, COCTaBleHNe, y4eT N XpaHeHne
OTYETHbIX AaHHbIX;

ohopMAsATb JOKYMEHTaLMIO B COOTBETCTBUN C
TpeboBaHNAMU JOKYMEHTALNMOHHOIO
obecneyeHns ynpaeneHus;

3HaTb:

npaBsa 1 0683aHHOCTM paboTHUKOB B cdhepe
npogeccuoHanbHoON AeATENbHOCTY;
OCHOBHbl€ 3aKoHo4aTel1bHble aKkTbl U gpyrue
HOpPMaTUBHbIE OOKYMEHTbI, perynupyoLimne
NpPaBOOTHOLLEHWS B NpoLecce
npodeccuoHanbHON OeATENbHOCTY;
3aKoHoAaTemNbHblE aKkTbl U HOPMaTUBHbIE
OOKYMEHTbI, pernaMmeHTupytomne
npeanpnHnMaTenbCKyo AeATeNIbHOCTb,
cTaHgapTbl, HOPMbI U NpaBuna BegeHus
OOKYMeHTauuu;

CUCTEMY AOKYMEHTaLMOHHOIO obecneyeHuns
yrnpaBneHus;

Or1.02. MNMpaeoBoe 1
[OKyMEeHTaUUoHHoe
obecneueHune
npodeccuoHanbHomn
OesaTenbHoOCTH

OK1-9

MnK1.1,1.2,2.3,
24,33,34

yMeTb:
HaxoOuTb U UCMoNb3oBaTb HEOBXOANMYIO
3KOHOMMYECKYI0 MHpOpMaLuo;

onpeaensaTe OpraHn3aLMoHHO-MPaBoOBbIe POPMbI
opraHusauui;

onpenenaTb COCTaB MatepuarbHbIX, TPYAOBbIX U
1MHaHCOBbIX peCcypcoB opraHu3auuu;
paccyMTbIBaTb OCHOBHbIE
TEXHUKO-3KOHOMUYECKME NoKa3aTenm
OeATEeNbHOCTUN FOCTUHULbI;

OpraHn3oBbIBaTb 0pOpPMNeHNe roCTUHUYHOM
OOKYMeHTaLun: CocTaBneHue, y4yeT u XxpaHeHne

Or.os.
OKOHOMMKa OpraHM3aLum

OK1-9

MnK1.2,2.1, 2.3, 2.4,
2.6,3.2,3.3,41

KoHcynbTaHnTtlnroc

HageXHasa npaBoBas noaaepxka
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"O6 yTBepxaeHUn deaeparnbHOro rocyaapcTBeHHoro obpasoBaTernbHOro ctaHaapTa
cpeaHero npodeccuoHanbHoro obpasoBaHust no cneumanbHocTn 43.02.11 FTOCTUHNYHbIN

ceps....

[okymeHT npegocTtasneH

KoncyneranTtlintoc
[ata coxpaHeHusi: 19.09.2014

OTYETHbIX AaHHbIX;

3HaTb:

opraHusaLmio NPon3BOACTBEHHOMO U
TEXHOMNOrMYecKoro NpoLeccoB B rOCTUHNULLE;
mMaTepuanbHO-TEXHNYECKME, TPYOOBbLIE U
(PUHaHCOBbIE peCypCbl TOCTUHUYHOW OTpPaciv
opraHmsaumu, nokasatenu nx aPeKTUBHOro
NCMONb30BaHUS;

CNocobbl 3KOHOMUU PECYPCOB, OCHOBHbLIE 3HEPTO-
1 matepuanocbeperatoLme TEXHOOMK;
MexaHun3Mbl LLleHoobpa3oBaHUS Ha yCrnyru;
dopMbl ONMathl TPyAa B COBPEMEHHbIX YCITOBUSX;
TEXHUKO-39KOHOMUYECKME NoKa3aTenm
AeAaTernbHOCTU TOCTUHULbI;

yMEeTb:
ncnonb3oBaTh JaHHble ByxranTepcKkoro yyeta u
OTYETHOCTM B NpOheCCUOHanbHON JeATENbHOCTH;
3HaTb:

OCHOBbI DyxranTepckoro y4yeTta, CTPYKTypy 1 BUabl
OyxranTepckoro 6anaHca, JOKYMEHTbI
XO3ANCTBEHHbIX onepauni, ByxrantepcKyto
OTYETHOCTb;

0COBEHHOCTH LIeHOO6pa3oBaHMs B rOCTUHUYHOM
cepBuce;

yyeT M NopsaoK BEAEHMS KAacCOBbIX onepauuii;
dopMbl BE3HANUYHBIX PpacyeToB;

OyxranTepckme JOKYMEHTbI U TpeboBaHUA K nx
COCTaBMNEHMIO;

HOPMaTUBHO-MPaBOBYIO Gady GyxranTepckoro
yyeTa;

Or1.04. bByxrantepckun
yyeT

OK1-9
NnK1.2,2.1,23, 24,
26,3.2,33,41

yMETb:

ncnonb3oBaTb PECYPCo- U 3Heprocbeperatowme
TexHonorum B npoeccnoHansHon
OedaTenbHOCTY;

MCMNOMb30BaTb CUCTEMBI XXM3HeobecneyeHns un
06opygoBaHne roCTUHUL, U TYPUCTUHECKNX
KomMmnekcoB Ans obecneveHuns komdopTa
NPOXWUBAIOLLUX;

OCYLLECTBMATb KOHTPOSb 33 BbINOMHEHNEM

Or1.05. 3paHusa n
WH)XeHepHble CUCTEMbI
rOCTUHUL,

OK1-9
MK3.1-3.4

KoHcynbTaHnTtlnroc
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[okymeHT npegocTtasneH

KoncyneranTtlintoc
[ata coxpaHeHusi: 19.09.2014

npaBun 1 HOPM OXpaHbl TpyAa u TpeboBaHui
I'IpOI/I3BO.lJ.CTBeHHOI7I CaHUTapun N rTMrMeHbl;
3HaTb:

OCHOBHble TpeboBaHMSA K 30aHUSIM TOCTUHWL, U
TYPUCTUYECKNX KOMIMITEKCOB;
apXUTEKTYPHO-MNMAaHUPOBOYHbIE PELLEHNS U
(PYHKLMOHaNbHYO OpraHM3aunio 3gaHum
FOCTUHUL U TYPUCTUYECKNX KOMMIIEKCOB;
NPUHUUMNLI 0POPMITEHNSI UHTEPLEPOB
FOCTUHUYHbIX 30aHUN;

TpeboBaHMsI K MHXEHEPHO-TEXHNYECKOMY
0bopynoBaHuio U cucTemam xunsHeobecneyeHus
FOCTUHML, U TYPUCTUHECKUX KOMIMITEKCOB;
ocobeHHocTU obecneveHns 6esonacHbIX yCrnoBun
Tpyaa B cchepe npocheccuoHansHon
OeATenbHOCTW, NPaBOBbLIE, HOPMATUBHbIE U
OpraHM3aLnOHHbIE OCHOBbI OXpaHbl Tpyaa B

MCUXOMOMMM NPU U3y4eHUn NpoeccMoHanbHbIX
MoAynen n B NpoeccrMoHanbHOM AeATeNbHOCTMY;
1cnonb3oBaTh NPUEMbI CO34aHNS U NOAAEPKaHNSA
6raronpuATHOrO NCUXONOrMYECKOro KnumaTta B
TPYOOBOM KOMIeKTMBE, B 0OLLEeHUN C
noTpedutenamm (3akasvvkamm);

ynpaBnsaTe KOHIMKTaMU N CTpeccamm B
npovecce npodeccrnoHanbHOM AeATeNbHOCTH;
3HaTb:

NcUXonorMyeckme OCHOBbLI NpoLecca NPUHATAS U
peanusaunn yrnpaBneH4YeCckuxX peLleHun;
NCUXOJOrMYEeCcKMe OCHOBbI AEATENBHOCTM MO
nogbopy, CTUMYNMPOBaHMIO TPY4OBOIO
noesegeHus, oby4yeHuto, paccTaHOBKE U
opraHm3aumm nNoBbIWEeHNS KBanudmukaumm Kagpos;
Ccnocobbl ynpaBneHns KOHUKTamMu un
cTpeccamu;

NMOHATUE N XapaKTEPUCTUKY CTUMEN YNpaBIieHns;

opraHunsaumu;
ymeTb: Or1.06. YnpaBneHyeckad |[OK1-9
MCnorib30BaTb 3HaHUA ynpaBreHYecKom ncuxonorus NnK1.1,1.3,

21-26,3.1,3.2,
34,41,42,45,51
-85

yMeTb:

Or1.07. denosomn

OK1-9

KoHcynbTaHnTtlnroc
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obwaTbea (YCTHO M MUCbMEHHO) HA MHOCTPaHHOM WHOCTPaHHbIN A3bIK MK1.1-1.3,

A3blke Ha NpodeccuoHarnbHbIe U NOBCEAHEBHbIE (BTOpON) 21-2.6,

TEMBI; 3.1-3.4,

nepeBoauTb (CO CNOBapeM) UHOCTPaHHbIE TEKCTbI 4.1-45,

npodeCcCcuUoHanbHON HanpaBeHHOCTY; 51-55

CaMOCTOSATENBHO COBEPLUEHCTBOBATbL YCTHYHO U
NMUCbMEHHYIO peYb, MOMOJTHATL CIOBAaPHbIN 3anac;
3HaThb:

nekcnyeckun (1200 - 1400 nekcrmyecknx eauHnLL)
1 rpaMMaTU4eCcKnuii MUHUMYM, HEOOXOAMMBIN NS
YTeHus 1 nepesoda (Co CnoBapem) MHOCTPaHHbIX
TEKCTOB NpodeCcCnOHanbHOM HanpaBneHHOCTH

YMETb: 68 Or1.08. besonacHocTb OK1-9
OpraHn3oBbIBaTb M NPOBOAUTL MEPONPUATUSA NO XN3HeOeATeNbHOCTHU NnK1.1-1.3,
3awuTe paboTarwmnx 1 HaceneHus ot 2.1-2.6,
HeraTMBHbIX BO34ENCTBUN Ype3BblHaNHbIX 3.1-3.4,
cuTyauuim; 41-4.4,
npeanpuHMMaTth npodunakTnieckue Mepbl ans 51-55

CHWKEHWS YPOBHSA ONAaCHOCTEN pasnmMyHOro suaa
1 UX NocneacTeui B npodeccnoHarnbHoOm
OeATenbHOCTU 1 BbITY;

ncnonb3oBaTb CpeacTBa UHAMBUOYANbHON U
KOMMEKTUBHOW 3aLUMTbl OT OPYXXMS MaccoBOro
NnopaxxeHwus;

NPUMEHATL NEePBUYHBbIE CPEACTBA
NoXXapoTyLUEHUS;

OpPUEHTUPOBATLCS B NEPEYHE BOEHHO-YYETHbIX
crneunanbHOCTEN U CaMOCTOSTENBHO onpeaensiTh
Ccpeam HUX POACTBEHHbIE NOMYyYEHHOM
crneunanbHOCTU;

NPUMEHATb NPOodecCnoHanbHbIE 3HAHWA B XoAe
NCNOMNHEHUs 0653aHHOCTEN BOEHHOW CryX0bl Ha
BOMHCKMX OOMKHOCTSAX B COOTBETCTBUM C
MOMy4YeHHON cneunanbHOCTbIO;

BnageTb cnocobamu 6eCKOH(AMKTHOro obLeHns
1 camoperynsauum B noBcegHEBHOM
OEeATENbHOCTU U 9KCTPEMarbHbIX YCNOBUAX
BOEHHOW Cryx0Obl;

OKasblBaTb NEPBYH MOMOLLb NOCTPagaBLUNM;
3HaTb:

KoHcynbTaHnTtlnroc

HageXHasa npaBoBas noaaepxka
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ceps....

HokymeHT npepocTtasneH KoHcyneTaHTllnioc
[ata coxpaHeHusi: 19.09.2014

NPUHLMNLI 06ecneveHns yCToMYnMBOCTM OOHLEKTOB
9KOHOMMKW, MPOrHO3NPOBAHWS Pa3BUTMS COBbITUIA
1 OLLEHKM NOCneacTBUIA NPU TEXHOTEHHbIX
YypesBblYaMHbIX CUTYaALMSAX N CTUXMIAHBIX
ABMEHUSAX, B TOM YMCIE B YCIOBUSIX
NPOTUBOAENCTBUS TEPPOPU3MY KaK CEPbe3HOMN
yrpo3se HauuoHanbHou 6esonacHocTn Poccuny;
OCHOBHble BUAbI NOTEHUMArbHbIX ONacHOCTen n
MX NocneacTeust B NpodeccuoHarnbHom
OEeATENBHOCTU U BbITY, NPUHLMMNBI CHUKEHWS
BEPOSATHOCTU NX peanusaumu;

OCHOBbI BOEHHOW CIy0bl 1 0O0POHbI
rocygapcTBaa;

3a4a4M 1 OCHOBHbIE MEPONPUATUS rPaXKaAaHCKoW
0BOpOHBI;

Crnocobbl 3aLLMTbI HACENEHNS OT OPYXUS
MaCcCOBOI0 NMOpaXeHus;

Mepbl NoxapHon 6e3onacHoCTV 1 Npasuna
Ge3onacHoro nosegeHns Npu noxapas;
opraHu3aumio U NopsiAoK Npur3blBa rpaxaaH Ha
BOEHHYIO CNy>x0y 1 NOCTYNMeHnsi Ha Hee B
A06poBONbLHOM MOPSIAKE;

OCHOBHbIE BUJbl BOOPY>XEHWSI, BOEHHOW TEXHWKU U
crneunanbHOro CHapsPKEHWs], COCTOSALUX Ha
BOOPY>XEHUN (OCHALLEHNN) BOUHCKUX
nogpasgenexHunn, B KOTOPbIX UMEKTCA
BOEHHO-YYETHbIE CNeunanbHOCTU, POACTBEHHLIE
cneumanbHocTam CIO;

o6racTb NPUMEHEHNs NOMNy4Yaembix
npodeCcCcUoHarnbHbIX 3HaHUIA MPU NCMOSTHEHWM
00s13aHHOCTEN BOEHHOW CryX06bl;

nopsigoK M NpaBuia okasaHusi NepBo NOMOLLM
nocTpagasLUnMm.

MM.00

MpodeccrnoHanbHble Moaynu

1758

1172

MM.01

BpoHupoBaHue roCTUHUYHbBIX YCIyr

B pesynbTaTe usyyeHust npodeccroHansHoro
Moayns 06yyaroLwnincs OImKeH:

MUMeTb NPaKTUYECKUIA ONbIT:

npuema 3akasos Ha GpOHUpoBaHuNe oT

MIK.01.01. OpraHusaums
[EeATeNbHOCTU Cnyx6
OpoHupoBaHus
FOCTUHUYHbIX YCRyr

OK1-9

MnK1.1-1.3

KoHcynbTaHnTtlnroc

HageXHasa npaBoBas noaaepxka
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HokymeHT npepocTtasneH KoHcyneTaHTllnioc
[ata coxpaHeHusi: 19.09.2014

notpeburenen;

BbINOSIHEHNSI GPOHMPOBAHUS U BEAEHUS €ro
OOKYMEHTaLMOHHOro obecneveHus;
MHOPMUPOBAHUS NOTPedbuTens o
OpoHNpPOBaHUY;

yMeTb:

OpraHu3oBbIBaTb paboyee MecTo Cnyxobl
BpoHMpOBaHNS;

0POpPMNATL U COCTaBMATb PasfnyHble BUAbI
3asBOK W GNaHKoB;

BECTM YYET U XpaHEHNE OTHETHBIX AaHHbIX;
BnageTb TEXHONOrMen BeaeHns TenegoHHbIX
NneperoBopoB;

aHHynupoBaTb GPOHMPOBaHNE;
KOHCYNbTUPOBaTL NOTPebUTENEN O NPUMEHSEMbIX
cnocobax 6pPOHNPOBaHNS;

OCYLLECTBMNATL rapaHTUpoBaHme GpoOHMPOBaHKSA
pasnuyHbLIMM METOAaMU;

1ncnonb3oBaTb TEXHUYECKME,
TenekoMMYyHMKaLMOHHbIE cpeacTea U
npodeccuoHanbHble NporpaMmmbl Ans npuema
3akasa u obecrneyeHnss GpOHMPOBaHUS;

3HaTh:

npaBuia nNpeagocTaBeHns roCTUHUYHBIX YCIyT B
Poccuiickon ®epepauuu;

opraHusaumo cnyx6bl GpoOHNMPOBaHMS;

BUAbl U cnocobbl GpOHMpPOBaHMS;

BUbl 3as1BOK N0 OPOHNPOBaHNIO N AENCTBUS MO
HUM;

nocnenoBaTeNbHOCTb M TEXHOMOMNIO
pe3epBMpOBaHNSt MECT B TOCTUHULIE;

cocTaB, YHKLMM U BO3MOXHOCTM UCMOSb30BaHNS
VMHPOPMALIMOHHBIX U TENEKOMMYHMUKALMOHHBLIX
TEXHoMNorni aAns npuemMa 3akasos;

npaBuna 3anonHeHns 6naHkoB 6pOHMpoOBaHMS
ANs UHOMBUAYANoB, KOMMAaHUIA, TYpPareHTCTB U
onepaTopoB;

0COBGEHHOCTM U METOAbI FapaHTMPOBAHHOIO U
HerapaHTMpPOBaHHOIO GPOHNPOBAHUS;

npasuna aHHyNMpoBaHWUs GPOHMPOBaHNS;
npaBuna BegeHns TenedoHHbIX NEPEroBOPOB U

KoHcynbTaHnTtlnroc

HageXHasa npaBoBas noaaepxka
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HokymeHT npepocTtasneH KoHcyneTaHTllnioc
[ata coxpaHeHusi: 19.09.2014

noBefeHns B KOHIUKTHBIX CUTYaLmax C
notpebutenamm npm 6GpoHMpoBaHNY;

cocTtaB, OYHKLMM U BO3MOXHOCTM UCMOMb30BaHNS
WHMOPMALMOHHBLIX U TENEKOMMYHUKALMOHHBLIX
TexHomnorunn anga obecneyeHns npouecca

MoAyrst oOyyatoLLMNCs OOMKEH:

UMETb NPaKTUYECKNI OMbIT:

npuema, permcTpaumm u pasMmeLLeHns roctew;
npegocTaeneHus MHdopmMaLlmm roctsam ob
ycnyrax B rocTUHULE;

yyacTusi B 3aKIN04eHM JOrOBOPOB;

KOHTPOMSI OKa3aHWsi NepeyHs yCryr,
npenocTaBnNsAeMbix B rocTMHULAxX (Mo AOroBopy);
NMOArOTOBKM CYETOB W OpraHusauum otbesaa
rocren;

NpoBeAeHWS MPOBEPOK B HOUHOE BpeEMS U
nepegayv gen no oKOH4YaHUM CMeHbI;

yMEeTb:

OpraHu3oBbIBaTb paboyee MecTo crnyx0Obl npuema
1 pa3meLleHuns;

peructpupoatb rocten (VIP-rocten, rpynn,
KOpPNopaTUBHbIX FOCTEN, MHOCTPAHHbIX FpaXaaH);
MHOpMUpPOBaTL NOTPEOUTENS O BUAAX YCIyr U
npasunax 6e30nacHOCTU BO BPEMS MPOXUBAHUS B
roCTUHULE;

rOTOBUTb MPOEKTbI 4OrOBOPOB B COOTBETCTBUM C
NPUHATBIMU COrNaLleHns MU 1 3aKnoyaTth UX C
TypareHTCcTBamu, TypornepaTopamMm U MHbIMK
CTOPOHHUMM OpPraHN3aLUAMY;

KOHTPONMpPOBaTb OKasaHWe NepeyHs yCnyr,
npegocTaBnsAemMbix B rocTMHULAx (Mo AOroBopy);
ohopMAATb M NOAroTaBNMBaTL CYeTa rocTen u
NPOW3BOAMUTL PacYeTbl C HAMM;

noadepXxmeaTtb MHOPMaLMOHHYO 6a3y AaHHbIX O
HanNM4YUM 3aHATbIX, CBOOOOHBIX MECT, O FOCTAX
(MpoxwuBaoLLMX, BINMCABLLUMXCH, OTbe3XKaoLWUX);
COCTaBnsATb M 0bpabaTtbiBaTb HEOOXOOUMYIO

npuema, pasmeLLeHus n
BbIMNCKN TOCTEN

OpOHUPOBaHUS.
MM.02 Mpunem, pasmeLleHne n Bbinucka roctemn MOK.02.01. Opranunzauua |OK1-9
B pesynbTaTte nsyyeHuns npogeccuoHansLHoro OEeATenbHOCTU CNyx0bl MK2.1-2.6

KoHcynbTaHnTtlnroc
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[okymeHT npegocTtasneH

KoncyneranTtlintoc
[ata coxpaHeHusi: 19.09.2014

OOKYMeHTaumIo (Mo 3arpy3ke HOMepOB,
oXugaemomy 3aesgy, Bble3ay, COCTOSHUIO
HOMEpPOB, Ha4YMCMNEHUIO Ha cYeTa rocTen 3a
OOMONHUTESbHBIE YCITYTN);

BbINOMHATL 00A93aHHOCTM HOYHOIO NMOPTbLE;
3HaTb:

HOPMAaTUBHYIO JOKYMEHTaLUto,
pernaMmeHTUpYoLLY0 OeATeNbHOCTb TOCTUHML,
npv npueme, peructpauum n pasMmeLleHmumn rocten;
opraHusaumio cnyx0bl puemMa 1 pasMmeLLeHns;
CTaHOapTbl Ka4ecTBa 06CNyXMBaHWA Npu Npueme
1 BbINKCKE FOCTEN;

npasuna npuema, perucTpauum 1 noceneHus
rocTeu, rpynn, KopnopaTuBHbIX FOCTew;
topMAMYECKUe acnekTbl 1 Npasuna perncTpaumm
WHOCTPaHHbIX rocTew;

OCHOBHbIE M JOMNOMHUTENBHbBIE YCAYTN,
npegocTaBnsieMble roCTUHULEN;

BMAbl COrnalleHnin (4oroBopoB), NpaBuna nx
cocTaBneHusl, MOPSAOK COrnacoBaHus u
noanucaHus;

npasuna oopMIeHns cHeToB 3a NPOXMUBaAHWE U
OOMOSHUTESbHbIE YCINYTHY;

BMAbl OTYETHOW AOKYMEHTaunu, Nopsagok
BO3BpaTa AEHEXHbIX CyMM FOCTSIM;

OCHOBHble (PYHKLMMN CIyObl HOYHOIO NOPThE U
npasuna BbINONHEHUS MPOBEPOK B HOYHOE BPEMS;
NPUHUMNbBI B3aMMOLENCTBMSA CyX0bl nprema u
pasMeLleHns ¢ Opyrmmmn oTaenamm rocTMHNULb;
npaBunia paboTbl ¢ MHpOpMaLUMoHHON Gasomn
AaHHbIX FOCTUHWLbI.

MM.03

OpraHu3auunst obcnyxmBaHus rocten B npouecce
NpOXMBaHUS

B pesynbTate nsyyeHnsa npogeccnoHansHoro
Moaynsa o0y4yaloLNNCsa OOIMKEH:

MMETb NPaKTU4ECKUIN ONbIT:

opraHmMsaumm n KoHTpons paboTel nepcoHana
XO3ANCTBEHHOM CNyX0Obl;

NpegocTaBneHns ycnyrn nuTaHusa B HoMepax;
ochopMMeHns 1 BeAeHUs JOKyMEHTaLun no y4yety

MIK.03.01. OpraHusaums
o6cnyXuBaHus rocten B
npoLecce NpoXxmeaHus

OK1-9
MK3.1-3.4

KoHcynbTaHnTtlnroc
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ceps....

HokymeHT npepocTtasneH KoHcyneTaHTllnioc
[ata coxpaHeHusi: 19.09.2014

060pyOoBaHNS N UHBEHTaPSA rOCTUHULbI;

YMETb:

OpraHM3oBbIBaTb U KOHTPONMpPOBaTb YOOPKY
HOMEpPOB, CNY>XeOHbLIX NOMELLEHWIA U MOMELLEHWI
o6LLero Nonb3oBaHus;

0ohopMAsATb AOKYMEHTbI MO NPUEMKE HOMEPOB U
nepesofy rocten U3 OgHOro Homepa B Apyrou;
OopraHM3oBbIBaTb OKa3aHWe NnepcoHanbHbIX U
OOMONTHUTESNbHLIX YCIYT N0 CTUPKE U YNCTKE
ofexapbl, MMTaHUI0 B HOMepax, NPeA0CTaBINEHMIO
6usHec-ycnyr, SPA-ycnyr,
TYPUCTUYECKO-3KCKYPCUOHHOIO 00CyXNBaHWs,
TpaHCMOPTHOro 0bCnyXmBaHus, obecneunBaTtb
XpaHeHne LeHHOCTEN NPOXNBaOLLMX;
KOHTPONMpoBaTb COOMOAEHNE NEPCOHANOM
TpeboBaHWi K cTaHAapTaM 1 Ka4ecTBy
o6CcnyXnBaHWsA rocTen;

KOMMIEKTOBAaTb CEPBUPOBOYHYIO TENMEXKY
room-service, NpOM3BOANTb CEPBMPOBKY CTOJIOB;
OCYLLECTBMATb pasfnuyHble Npuembl nogayun 6nwog
1 HanuTKoB, coBMpaTb NCMONb30BaHHYHO Nocyay,
COCTaBNATb CYET 3a 06CNyXMBaHUE;

NPOBOANTb MHBEHTAPM3ALMNI0 COXPaHHOCTHU
060pyaoBaHNst TOCTUHMLBI U 3aMONTHATb
WHBEHTapu3auMOHHbIE BEOOMOCTY;

COCTaBNsSATb akTbl HA CNMCaHWE MHBEHTaps U
obopynoBaHue n obecneumsaTtb cobnogeHne
TEXHUKM Be30MacHOCTM 1 oxpaHbl Tpyaa npwu
paboTe C HUM;

NPeaoCTaBMsATb YCNYIM XpaHEHWS LEHHbIX BELLEN
(kamepbl XpaHeHus, cendbl U AEeN03UTHbIE
A4enkn) anga obecneyeHms 6e3onacHoOCTm
NPOXMBAIOLLNX;

3HaTb:

nopsaoK opraHm3aumm yoopkm HOMEPOB 1
TpeboBaHust K Ka4ecTBY NPOBEeAEHNS] YOOPOUHbIX
pabor;

npaeuna TexXHNKkM 6e3onacHoOCTM U
NPOTUBONOXapHOM 6e3onacHoCTM Npun
npoBegeHMn ybopoyHbix paboT B HOMepax,
cny>XebHbIX MOMELLEHMAX U MOMELLLEHUSAX 0OLLero

KoHcynbTaHnTtlnroc

HageXHasa npaBoBas noaaepxka
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[ata coxpaHeHusi: 19.09.2014

nornb30BaHWs, B T.4. Npy paboTe ¢ MOKOLWMMUY 1
YUCTALLMMN CPEeLCTBaMU;

BUAbl "KOMMNIMMEHTOB", NepCOHanbHbIX U
OOMONHUTENbHBIX YCAYT U NOPAOOK UX OKa3aHus;
nopsaoK 1 NpoLeaypy oTNpaBku OAeXabl B
CTMPKY Y YACTKY, U MOSyYEHWS FTOTOBbIX 3aKa30B;
MPVHUUMBI U TEXHONOMMM OpraHu3aumu gocyra u
oTObIXa;

nopsaoK Bo3MeLLeHus yuepba npu nopye
NNYHBIX BELLEN MPOXMNBAOLLMX;

npasuna NPoOBEPKM HaNMYUSA 1 aKTUPOBaHNS
YTEPSAHHOWN UITU UCMIOPYEHHOWN FOCTUHUYHON
CoBCTBEHHOCTY;

npaeuna cepBUpPOBKM CTONOB, NpMeMbl NogaYm
Ontoa 1 HanUTKOB;

0COBGEHHOCTN 0BCNYXMBaHUS room-service;
npasuna 6e3onacHon paboTel 060pyaoBaHNs ANis
OOCTaBKM U pasfayv rotoBbix 6mtog;

npasuna 3anofHEHNs1 aKTOB Ha NMPOXUBatOLLLEro
npv Nopye Unu yTepe MMyLLecTBa rocTHULbI;
npaBuna NoBe4eHUs1 COTPYOHUKOB Ha XKUIbIX
aTaxax B 3KCTpeMarnbHbIX CUTyaLUsX;

npasuna obpaLleHnss C MarHUTHLIMW KIlo4Yamu;
npaBuna opraHv3aunm XpaHeHus! LeHHOCTen
NPOXMBAIOLLNX;

npaeuna 3anofHeHNst JOKYMeHTauun Ha
XpaHEeHWEe NMNYHbIX BELLEV NPOXMBAIOLLNX B
rOCTUHULE;

npasuna 3anofiHEHNs1 aKTOB NPWY BO3MELLEHNN
ywepba 1 nopye NUYHbIX BELLEW FOCTEN.

MM.04

Mpoaaxu rocTUHUYHOrO NpoaykTa

B pesynbraTte nsyyeHus npodeccuoHanbLHoro
Moayns o0y4valoLNNCs OOIDKEH:

MMETb MPaKTUYECKUI OMbIT:

n3y4yeHns n aHanmaa notpebHocTen
notpebutenern rocCTMHUYHOIO NpoaykTa, nogdopa
ONTUMAarIbHOrO rOCTUHUYHOIO NPOAYKTA;
pa3paboTkM NpaKTUYECKNX pekoMeHaaumi no
dopMMpOBaHMIO CpOCca U CTUMYITMPOBAHMUIO
cbbiTa rOCTUHUYHOIO NPOAYKTa ANS PasnnyHbIX

M[K.04.01. OpraHusauuns
npodax roCTUHNUYHOTO
npoaykra

OK1-9

MK4.1-4.5

KoHcynbTaHnTtlnroc

HageXHasa npaBoBas noaaepxka
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LieNieBbIX CErMEHTOB;

BbISIBNIEHNS KOHKYPEHTOCMOCOOHOCTH
rOCTUHUYHOIO NPOAYKTa U OpraHnsaumu;

yyacTusi B pa3paboTKe KOMMneKca MapkeTuHra;
yyacTusi B MapKeTUMHIOBbIX UCCIE0BAHUSIX;
yMeTb:

BbISIBNATb, aHANM3npoBaTb U OPMMPOBATL
CNpPOC Ha rOCTUHUYHBIE YCNYTH;

NPOBOAMTL CErMEHTaLMIO PbiHKa;
pa3pabaTtbiBaTb FOCTUHWYHBIN NPOOYKT B
COOTBETCTBUM C 3anpocamm notpebutenen,
onpenensaTb ero XxapakTepuUcTUKN U ONTUMarbHYHO
HOMEHKNaTypy YCNnyr;

oueHmBaTb 3P HEKTUBHOCTb COBITOBOW NOMUTUKY;
BbIOMpaTb cCpeacTBa pacnpoCTpPaHEeHUs peknambl
1 onpeaensatb UX 3PeKTUBHOCTD;
opMynupoBaTh cofepKaHue peknamHbIxX
MaTepuarnos;

cobupatb 1 aHann3MpoBaTb MHOPMALINIO O
LeHax;

ocCyLLecTBNATbL cOop 1 06paboTKy MapKETUHIOBOM
MHGopMauuu;

paspabaTtbiBaTb aHKETbI U OMPOCHbLIE JIUCThI;
COCTaBMSATb OTYET MO pesynbTaTam
nccnegoBaHns U MHTEPNPEeTUPOBaTb pPe3ynbTaThl;
3HaThb:

COCTOSIHME M NEPCMNEKTMBLI Pa3BUTUS PbIHKA
FOCTUHUYHbIX YCNYT;

FOCTUHWYHbIV NPOAYKT: XapaKTepHble
ocobeHHOCTU, MeToAbl (OPMUPOBAHMS;
0COBEHHOCTM XXM3HEHHOIO LIMKITa TOCTUHUYHOIO
npoaykTa: aTanbl, MApPKETUHIOBbIE MEPOMPUATUS;
noTpebHOCTN, yOOBNETBOPSEMbIE FOCTUHUYHBIM
NPOAYKTOM;

MEeTOAbl U3yYEHWs U aHanuaa NpeanovYTeHni
notpeburens;

notpebutenern roCTMHUYHOIO NPOAYKTa,
0CODOEHHOCTU UX NOBEAEHUS;
nocnegoBaTeNbHOCTb MAPKETUHIOBLIX
MEPOMNPUATUIA NP OCBOEHUN CErMEHTa PbIHKa U
NO3MLNOHMPOBAHUN FTOCTUHUYHOIO NPOAYKTa;

KoHcynbTaHnTtlnroc

HageXHasa npaBoBas noaaepxka
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KoncyneranTtlintoc
[ata coxpaHeHusi: 19.09.2014

¢dopmupoBaHue 1 ynpasreHne HOMeHKNaTypon
YCNyr B roCTUHWLE;

0COBEHHOCTM NPOAaK HOMepHoro choHaa U
OOMNOMNHUTENbBHBbIX YCYr FTOCTUHULLBI;
cneundmrky LEeHOBOM NOMUTUKM TOCTUHULbI,
akTopbl, BNMAOLME Ha ee (hopmMupoBaHue,
CUCTEMY CKMOOK U HaabaBok;

crneundmky peknambl yCnyr FrOCTUHAL, U
FOCTUHWUYHOIO MPOAYKTa;

MapKeTUHIOBblE NCCNEeaOBaHNS: NOHATHE,
3HayeHue, BUAbl, 0OOBLEKTLI, METOAbI, 3Tanbl 1
npasuna npoBeaeHns;

WCTOYHUKM U KpUTEPUN OTOOPA MapKETMHIOBOW
WHopmaLny;

npasuna coctaBneHnda aHKeT U ONPOCHbIX NTUCTOB.

MM.05

YnpasneHne nepcoHanom

B pesynbTarte nsyyeHuns npogeccuoHanbHoro
Moaynsa o0y4yaloLUNCs OOIMKEH:

MMETb NPaKTU4EeCKUIN OMbIT:

nogbopa n paccTaHOBKW NepcoHana;
odhopmeHus n pa3paboTkn KagpoBOK
OOKYyMeHTaumu;

pa3paboTkm U NpoBeLEeHUS MEPONPUATUN MO
agjanTtauumn HOBbIX COTPYAHUKOB;
opraHusaLum NoBbILLEHNS KBanuukawmm n
00y4eHuns nepcoHana;

OLEHKM NpocdheCcCnoHanbHOM KOMNETEHTHOCTH
pabOTHUKOB FOCTUHWLbI;

yMeTb:

NMaHUPOBaTb KAYeCTBEHHbIE N KONUYECTBEHHbIE
noTpebHOCTM rOCTUHMLBI B Kagpax;
ocyLecTBNATb Nogbop nepcoHana;
ohopMnsT HEOBX0AMMYIO KaapOBYHO
OOKYMeHTauuio;

MHTEPNPETUPOBAaTb pe3yNbTaTbl N3y4eHUs
MHaMBMAYyarnbHbIX 0COBEHHOCTEN COTPYAHWNKOB;
BbIOMpaThb NporpaMmy O00y4YeHMUs1, MOBbLILLEHUS
KBanudukauuu;

paspabaTtbiBaTb Npoueaypy atTectaumm u
KpUTEPWM OLEHKN AESATENbHOCTN NepCoHana;

M[IK.05.01. YnpaBneHue
nepcoHasnom

OK1-9
MK5.1-55

KoHcynbTaHnTtlnroc
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3HaTb:

Luenu, 3agayun u npaktuieckue noaxoabl K
opraHusaumm paboTbl NepcoHana cCoBpeMeHHOM
rOCTUHULI;

MeToAMKY onpeaeneHus noTpebHocTy B
TPYOOBbIX pecypcax;

WCTOYHUKM 1 Cnocobbl NpUBIeYeHUst NepcoHana;
MEeTOoAbl N TEXHOSOrM 0Thopa 1 Harma
nepcoHana B rocTUHULY;

KpUTEPUM OLLEHKN KAaHONOATOB;

npasuna oopMIEHNS OCHOBHbIX AOKYMEHTOB,
pernameHTuUpyroLmx paboTy nepcoHana;
NPOU3BOACTBEHHbIE CTaHAAPThLI paboThbl
pasnnyHbIX CyX6 rocTUHULbI;

copepxaHuve npolecca agantauum B rocTUHULE;
pOsb KOPNOpaTUBHOW KyNbTypbl B OpraHv3aumum
paboThbl NepcoHana rocTMHULbI;

OCHOBHble (hOpMbl 0OYYEHMS B FOCTUHULIE;
0cob6eHHOCTM paboTbl C KaApOBbIM Pe3epPBOM
rOCTUHULbI;

NMOHATWNE, anNropuTM, BUAbI U KPUTEPUN
aTTecTalumn nepcoHana rocTUHULbI;

BUAbI KAPbEPHBIX MEPEMELLEHUI B TOCTUHULLE.

NMM.06 BbinonHeHue paboT NO 04HON UM HECKONBKUM
npodgeccusim paboumx, JOIMKHOCTSIM CryXaLmx

BapwnaTtmeHasa yacTtb y4ebHbix yumknos MNMNCC3 1458 972
(onpepensieTca obpasoBaTenbHOW OpraHusaumen
CaMOCTOATENLHO)

Bcero yacoB 06y4yeHnsa no y4ebHbIM Lpknam 4914 3276
Mnrccs

YTI1.00 YyebHaa npakTuka 18 Hep. 648

OK
MK

Mr.oo lMpounssoacTBeHHas nNpakTyka (no npodunio 2.1-2.6,
cneumanbHOCTH) 3.1
4.1
5.1

KoHcynbTaHnTtlnroc

HageXHasa npaBoBas noaaepxka
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CEpB...
nar.oo MpounsBoacTBEHHAs NpakTuka (npeaauniioMHas) 4 Hep.
MA.00 lMpomexyToyHasa aTTecTaums 5 Hep.
MNA.00 ["ocypapcTBeHHas UToroeasi aTtectauus 6 Hep.
MMA.01 MogroToBKa BbIMYCKHOW KBanmguKaLmoHHON 4 Hep.
paboTbl
MA.02 3awmTa BbiNyCKHOWM KBaNMduKaumMoHHON paboThbl 2 Hen.
Tabnuua 6
Cpok nonyyenns CIMO no MMNCC3 yrnybneHHON NoaroToBkn B 04HOM hopme 0byyeHnsa coctaBnseT 147 Heaenb, B TOM Yucne:
O6yyeHune no y4ebHbIM LmKiamM 91 Hep.
YyebHasi npakTuka 18 Hepn.
lMpounsBoacTBeHHast NpakTuka (Mo Npoduiio cneumanbHOCTH)
MpousBoacTBEHHas nNpakTuka (NpeaaunioMHas) 4 Hep.
lNpomexyTodHasa aTTecTaums 5 Hep.
"ocynapcTBeHHas UToroBasa aTrecraums 6 Hep.
KaHukynbl 23 Hep.
Ntoro 147 Hep.
KoHcynbTaHnTtlnroc

HageXHasa npaBoBas noaaepxka
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VII. TPEBOBAHNA K YCITOBUAM PEANU3ALIMN NMPOIrPAMMbI MOATOTOBKU
CMEUMANNCTOB CPEAHEIO 3BEHA

7.1. OGpa3soBaTenbHas oOpraHusaumss camocTodATenbHO paspabatbiBaeT M ytBepxgaeT [MMNCC3 B
cootBetcTBUM ¢ DIOC CIO un ¢ yyeTom cooTBeTCTBYIOLWEN NpumepHoin MNIMNCC3.

Mepen Havanom paspaboTkn [MMNCC3 obpasoBaTenbHasi opraHu3auuMsi AOfKHA onpedennTb  ee
cneunduKy C y4eTOM HanpaBneHHOCTU HA YOOBMNETBOPEHUE MOTPeOHOCTEN pbiHKa Tpyaa M pabotogaTenen,
KOHKPETU3MpPOBaTb KOHEYHbIE pe3yrbTaTbl 00y4eHNsl B BUAE KOMMNETEHUMIA, YMEHUA N 3HAHWUIA, NprobpeTaemoro
NpaKkTUYEeCcKoro onbiTa.

KoHKpeTHble BUAbl OESTENbHOCTU, K KOTOPbIM FOTOBUTCSt OOy4aloLlMINCs, AOMKHblI COOTBETCTBOBATb
npuceavBaemMon kBanudukaumm, onpenensaTb coaepxaHne obpasoBaTenbHON nporpaMmmbl, paspabaTbiBaemMon
obpaszoBaTenbHON opraHn3aumnel COBMECTHO C 3anHTEPECOBaHHbLIMU paboTogaTensamu.

Mpun dopmupoaHum MNMIMCC3 obpasoBaTtenbHas opraHn3auns:

MMeEeT NpaBo UcMnonb3oBate 06bEM BpEMEHU, OTBEAEHHbIN HA BapuaTuMBHYK YacTb Y4YeOHbIX LUKMIOB
MrCCS3, ysenuumnBas npy 3ToM 00beM BPEMEHU, OTBEAEHHbIV HA ANCUUMNIIMHBI 1 MOZYM 00si3aTENbHOM YacTy,
nnbo BBOASA HOBbIE OUCLIMIMIIMHBI U MOLYNWN B COOTBETCTBUM C NOTpebHOCTAMM paboTtogaTtenen u crneumdukon
JedatenbHOCTU obpa3oBaTenbHOM OpraHu3auuu;

MMeeT NpaBo onpefenstb AN OCBOeHMs oby4varolmMMucst B paMkax NpodeCcCUOHAarNbHOro Moayrns
npodeccuto paboyero, AOMKHOCTb crnyXalero (OAHY UM HECKOJSTbKO) COrNacHo m kK ®rocC Cro;

obsi3aHa exxerogHo obHoenATe MMNCC3 ¢ yyeTom 3anpocoB paboTogaTenen, ocobeHHOCTEN pas3BUTUS
pervoHa, Hayku, KyrbTypbl, SKOHOMMWKW, TEXHUKM, TEXHOMOIUIA N CoLUMarnbHON cdhepbl B pamMKax, YCTaHOBMEHHbIX
HacToswmm ©IrOC Clo;

06s3aHa B paboymx ydeOHbIX MporpaMMax BCeX OUCLUMNIAMH U NpodecCuoHanbHbIX MoAyrnen 4eTko
dhopmynupoBaTtb TpeboBaHUA K pe3ynbTaTaM X OCBOEHUS: KOMMETEHLUMAM, NpuobpeTaeMoMy MpaKTUYECKOMY
OnbITY, 3HAHUSAM U YMEHUAM;

06sa3aHa obecrneumBaTb 3A(PPEKTUBHYID CaMOCTOATENbHY paboTy obydarwmxcd B coveTaHuu C
COBEpPLUEHCTBOBAHWEM YMPaBIieHNss €0 CO CTOPOHbI MpenogaBaTernien M MacTepoB MPOU3BOACTBEHHOIO
00yyeHus;

obs3aHa obecneunTb OOyYalOLLMMCS BO3MOXHOCTb Y4acTBOBaTb B (POPMUPOBAHUM UHOMBUAOYANbHOW
obpa3zoBaTenbHON NporpaMmei;

0o6s3aHa cdopmupoBaTb  COLMOKYNBbTYPHYIO cpefly, co3daBaTb YCroBusl, Heobxoaumble  Ans
BCECTOPOHHErO pas3BuTUS 1 couManun3aumm IMYHOCTU, COXPaHEHNsT 300poBbs 0by4alolmxcs, cnocobcTBOBaTh
pasBUTMIO BOCMMTATENbLHOMO KOMMOHEHTa OOpasoBaTenbHOro mpouecca, BKOYas pas3BuTUE CTyOEHYECKOro
camoynpaBneHus, ydactue obyyarowimxcsa B pabote obLLeCTBEHHbIX OpraHM3aumnin, CMNOPTUBHBIX U TBOPYECKUX
Kny6os.;

OOMMKHa npegycmaTtpuBaTb B LENsX peanu3auum  KOMMETEHTHOCTHOrO MOAXOA4a WCMONb3oBaHWE B
obpa3oBaTenbHOM MPOLECCE aKTUBHLIX W MHTEPaKTMBHBLIX (POPM MNPOBEAEHUS 3aHATUN  (KOMMbIOTEPHBLIX
CYMYNSLMIA, OENOBbIX U PONEBbIX UIP, pa3bopa KOHKPETHbIX CUTyauWi, MCUXOSMOMMYECKMX WM MHBIX TPEHWHIOB,
rpynnoBbIX OUCKYCCUI U T.M.) B COMETAHNN C BHEAYANTOPHOW paboTon ans oopMMPOBaHNSA U pasBUTMS 0BLLNX
1 npodpeccrnoHanbHbIX KOMNETEHUMIA 0ByYatoLwmnxcs.

7.2. MNpn peanunsauun TMNMCC3 obyvalowmecs MMeOT akagemuyecknme npasa U 00A3aHHOCTU B
cooTBeTCcTBMM ¢ PeaepanbHbiM 3akoHOM OT 29 gekabpsa 2012 rr. N 273-03 "O6 obpasoBaHun B Poccuiickon
degepauymmn" <1>,

<1> CobGpaHue 3akoHogaTenbcTBa Poccuickon ®enepaumm, 2012, N 53, c1. 7598; 2013, N 19, c1. 2326;
N 23, cT. 2878; N 27, cT. 3462; N 30, cT1. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566.

7.3. MakcumarnbHbI 06beM y4ebHow Harpy3kn oby4yatollerocsi coctaBnsieT 54 akagemmyeckux vyaca B
HeZeno, BKIToYas BCE BUAblI ayUTOPHOW U BHEAYAMTOPHON y4eOHOW Harpy3ku.

7.4. MakcmanbHbIN 06beM ayauMTOPHOM y4eOHOIM Harpy3kn B OYHOM chopMe 00y4veHusi coctaBnsiet 36
aKageMn4eckux 4acoB B Hegento.

7.5. MakcumanbHbin 0bbem ayauTOpHOW Y4ebHOM HarpyskM B O4YHO-3a04HOW popme oByyeHus
cocTtaBnsieT 16 akageMmyeckux 4acoB B Heaernto.

7.6. MakcumanbHbIl 00bemM ayauTOpPHOW Y4eOHOW Harpy3kM B rog B 3aodHoM ¢hopme o0OyyeHus
coctasnseT 160 akageMmnyecknx 4acos.

7.7. Obwasa npodomKNTENBHOCTb KaHWKyIT B y4eOHOM rogy AormkHa coctaBnsaTe 8 - 11 Hedenb, B TOM
yucne He MeHee 2-X Hederb B 3uMHUIA nepuog,.

7.8. BbinonHeHve KypcoBoro npoekTa (paboTbl) paccmaTpmBaeTcs kak Bug y4eOHOW AeAaTenbHOCTUM No

KoHncynbtanTtlnioc
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avcumnnmHe (gucumnnuHamM) npodgeccroHanbHoro yvyebHoro uukna u (Mnm) npodeccuoHanbHOMY MOZYIHo
(Moaynsim) npodeccnoHanbHOro y4ebHoro Lnkna u peannsyeTca B npegenax BpPeEMEHM, OTBEOEHHOro Ha ee
(nx) nsyyenune.

7.9. OucumnnuHa "®usnyeckan KynbTypa" npegycMaTpuBaeT exeHedernbHO 2 vaca o00si3aTeNbHbIX
ayAMTOPHbIX 3aHATUI 1 2 Yaca CaMOCTOSATENbHON paboThl (3a cYeT pa3nuyHbiX OOPM BHEAYOUTOPHbIX 3aHATUN
B CMOPTUBHbBIX KNybax, CeKkumsax).

7.10. O6Gpa3oBaTtenbHasa opraHM3auuss MMeeT MpaBO ANS MNOArPYNn AEeBYLIEK MWCMNoNb3oBaTb 4YacTb
y4yebHOro BpeMeHu ancumnimHel "be3onacHocTb xnsHegeatensHocTn" (48 yacoB), OTBEAEHHOTO Ha WU3y4eHue
OCHOB BOEHHOW CMyX0bl, HA OCBOEHNE OCHOB MEANLIMHCKNX 3HAHWN.

7.11. MNMony4yeHune CI1O Ha 6a3e OCHOBHOro o0Liero obpas3oBaHUs OCYLLECTBISETCA C OOHOBPEMEHHbLIM
nony4eHnem cpegHero obuiero obpasosaHmsa B npegenax MNMMNCCS. B atom cnyyae [lMNCC3, peanudyemas Ha
0a3e ocHOBHOro obuiero obGpas3oBaHus, paspabaTbiBaeTcd Ha OCHoBe TpeboBaHW COOTBETCTBYHOLLUX
dheepanbHbIX FOCy4apCTBEHHLIX 0Opa3oBaTenbHbIX CTaHAApTOB cpepHero obuwero obpasoBaHus u CrO c
y4yeToM nonydaemon cneumansHoctu Cl10.

Cpok ocoeHus NMINCC3 B o4uHoM bopMe 00y4veHus ans nuuy, obyyarwmxcs Ha 6a3e OCHOBHOro o6LLEero
obpasoBaHus, yBenuumMBaeTcsa Ha 52 Hefenu M3 pac4yeTa:

TeopeTuyeckoe obyyeHne (npu obsizaTenbHOM y4ebHOM Harpy3ke 36 YacoB B HEAENIO) 39 Hep.
NpoMeXxyTovHasa aTTecTtaums 2 Hep.
KaHWKyIbl 11 Hep.

7.12. KoHcynbTauum pns oOyyalwowmxcss N0 OYHOW U O4YHO-3a04HOM  opmMaMm  0by4deHust
npegycmartpuBalTca obpasoBaTenbHOM opraHusaumen M3 pacyeta 4 vaca Ha ogHoro obydaroulerocss Ha
Kakabli y4eOHbI rod, B TOM YniCre B Mepuog, peanusauum obpasoBaTenbHOW MNporpaMmbl CpedHero obuiero
obpasoBaHMa Ons nuuy, obydarowmxcsi Ha Gase oOcHoBHOro obuwiero obpasoBaHusi. PopMbl nNpoBedeHus
KOHCymnbTaumn (rpynnoBble, WHOAUBMAYyaArbHbIE, MUCbMEHHbIE, YCTHbIE) onpeaensawTcs obpasoBaTenbHON
opraHusaumen.

7.13. B nepuog obyyeHus c roHowamm npoBoasATcst y4ebHble cbopbl <1>.

<1> lNyHKT 1 cTaTtbun 13 PegepanbHoro 3akoHa ot 28 mapta 1998 r. N 53-d3 "O BoMHCKON 0653aHHOCTY U
BoeHHoM cnyx6e" (CobpaHune 3akoHogaTenbcTBa Poccunckon ®egepaumm, 1998, N 13, ct. 1475; N 30, cT.
3613; 2000, N 33, cT. 3348; N 46, c1. 4537; 2001, N 7, cT1. 620, cT. 621; N 30, cT. 3061; 2002, N 7, cT. 631; N
21, c1.1919; N 26, cT. 2521; N 30, cT1. 3029, cT. 3030, cT. 3033; 2003, N 1, cT. 1; N 8, cT. 709; N 27, cT1. 2700; N
46, c1.4437; 2004, N 8, cT. 600; N 17, cT. 1587; N 18, cT. 1687; N 25, cT. 2484; N 27, c1. 2711; N 35, cT. 3607;
N 49, cT. 4848; 2005, N 10, cT. 763; N 14, c1. 1212; N 27, cT. 2716; N 29, cT. 2907; N 30, cT. 3110, cT. 3111; N
40, c1. 3987; N 43, cT. 4349; N 49, cT1. 5127; 2006, N 1, cT. 10, cT. 22; N 11, cT1. 1148; N 19, cT. 2062; N 28, cT.
2974, N 29, cT. 3121, cT. 3122, cT. 3123; N 41, cT. 4206; N 44, cT. 4534; N 50, cT. 5281; 2007, N 2, cT. 362; N
16, cT. 1830; N 31, cT. 4011; N 45, cT. 5418; N 49, cT. 6070, cT. 6074; N 50, cT. 6241; 2008, N 30, cT. 3616; N
49, c1. 5746; N 52, cT. 6235; 2009, N 7, cT. 769; N 18, cT. 2149; N 23, cT. 2765; N 26, cT. 3124; N 48, cT. 5735,
cT. 5736; N 51, cT. 6149; N 52, cT1. 6404; 2010, N 11, c1. 1167, cT. 1176, cT. 1177; N 31, c1. 4192; N 49, crT.
6415; 2011, N 1, cT. 16; N 27, c1. 3878; N 30, cT1. 4589; N 48, c1. 6730; N 49, ct. 7021, c1. 7053, c1. 7054; N
50, cT. 7366; 2012, N 50, cT. 6954; N 53, cT1. 7613; 2013, N 9, c1. 870; N 19, cT. 2329; c1. 2331; N 23, cT. 2869;
N 27, c1. 3462, cT. 3477; N 48, cT. 6165).

7.14. MNpakTuka asnsaetca obasaTeneHbiM pasgenom MNMNCC3. OHa npeacTtaensetr cobon Bua yyvebHoM
OeATEeNbHOCTM, HanpaBneHHoOM Ha OopMUPOBaHNE, 3aKpenneHue, pasBUTME MNPaKTUYEeCKUX HaBbIKOB U
KOMMEeTEeHUMM B rpouecce BbINOMHEHUA onpedeneHHblX BuMAOB paboT, cBA3aHHbIX C  Gyayulen
npodeccmoHanbHol AeatensHocTbio. MNpu peanusaumm MMNCC3 npegycMmatpuBaloTcs crnegylolime BuAbl
npakTuK: y4ebHas 1 NpoM3BOACTBEHHAS.

Mpon3BoacTBEHHAs MpPaKTUKA COCTOUT U3 OBYX 3TAMNOB: MPaKTUKM MO NPOcUmo  crneumnanbHocTM ©
npeaannioMHON NPaKTUKK.

YuyebHaa npaktMka W nNpoM3BOACTBEHHAs MpakTuka (Mo npodunio  cneunanbHOCTU)  MPOBOASTCH
obpasoBaTenbHOWM opraH13aume NpyM 0CBOEHUN 0byYatoLLMMNCA NPOECCUOHANbHBIX KOMNETEHLMA B pamkax
npodeccrMoHanbHbIX MOAYER U MOTYT pearnv3oBbIBaTbCS Kak KOHLEHTPUPOBAHHO B HECKOMNbKO NeproaoB, Tak 1
paccpefoTOYEHHO, YepeaysiCb C TEOPETUYECKMMU 3aHATUAMU B paMKax NpodeCCUOHanbHbIX MOAYNEN.

Llenn n 3agaum, nporpammbl u hOpMbl OTYETHOCTU ONpeaenstoTcss obpasoBaTenibHON opraHusauven no
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KaXkgomy BuAOy NpakTuKu.
lMponsBoacTBEHHAst MpakTMKa AOMKHa MPOBOAMTBCS B OpraHusauusix, HanpableHue [OesiTeNbHOCTU
KOTOPbIX COOTBETCTBYET NPOdUITI0 MOATOTOBKM 0Oy4atoLLMXCS.

ATTecTaums no uToram NPOV3BOACTBEHHOW MPaKTMKM MPOBOAUTCA C Y4eToM (MM Ha OCHOBaHWK)
pes3ynbTaToB, NOATBEPXKAEHHbIX JOKYMEHTaMM COOTBETCTBYIOLLMX OpraHn3auui.

7.15. Peanusaums MMCC3 no cneumanbHOCTM OomkHa obecneumBaTbCA MedarorM4eckuMmy Kagpamu,
nmelLwumMn Boicllee obpasoBaHMe, COOTBETCTBYHOLLEe Npodunio npenogaBaemMon AUCUMNUHBL  (Mogyns).
OnbIT 4eATeENbHOCTM B OpraHn3aLmnsax COOTBETCTBYHOLLEN NpodeccMoHanbHoM cdepbl ABNsieTcA 0ba3aTernbHbIM
AN npenogasaTenen, oTBEYalLIMX 3a OCBOEHMe obyvarwmumcsa npodeccnoHaneHoro yy4ebHOro uuMkna.
lMpenogaBaTtenu nony4aroT AONONHUTENBHOE NpodeccuoHanbHoe obpasoBaHme NoO nporpaMmMam MOBbILLEHNS
KBanudmkaumm, B TOM ymcrne B hopMe CTaXXMPOBKM B MPOdUMbHbBIX OpraHu3aumsax He pexe 1 pasa B 3 roga.

7.16. TNCC3 pomkHa obecnevmBaTbCs y4ebHO-METOANYECKON JOKYMEHTaUMEN NO BCEM OUCLUNMMHAM,
MeXancunnnnMHapHbIM Kypcam 1 npodeccmoHansHbeiM moaynsm MNIMNCC3.

BHeayouTopHaa paboTa [ofbkKHa COMpOBOXOATbCA MEeToAMYeckMM obecnevyeHneM u  0DOCHOBaHMEM
BPEMEHW, 3aTpaynBaEMOro Ha €€ BbIMOMHEHNE.

Peanusauusa MNNCC3 gomkHa obecnevmBaTbCa AOCTYNOM KaKgoro obyuvarowleroca k 6asam [aHHbIX U
BubnuotedHbIM poHagam, popMmpyemMbiM MO NOAHOMY nepeyHio avcumnnuHd (mogynen) MNMNCC3. Bo Bpewms
CaMOCTOATENbHON  MOArOTOBKM obyuvatouimnecs OOIDKHbI ObITb obecneyeHbl OOCTYNoMm K
WH(pOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT" (ganee - ceTb VIHTEepHeT).

Kaxgbin obydarowwiminca gormkeH ObiTb obecnevyeH He MeHee 4YeM OfHUM Yy4eOHbIM MevaTHbIM K/unm
3MEKTPOHHBbIM M3OaHWEM MO KaXAOW AOWCUMMIIMHE NpPOdECCUMOHanbHOro y4yebHOro uukna v OZHUM
y4yebHO-MeToAMYECKMM NeYaTHbIM /UMK SNEKTPOHHBIM M30aHWEM MO KaKOOMY MEXOUCLUUMNAMHAPHOMY Kypcy
(BKMOYast aNeKTPOHHbIE Hasbl NEPUOANYECKUX U3OaHUN).

BubnuoteuHsin poHA AomKkeH ObiTb YKOMMMEKTOBAH MeyvyaTHbIMWU W/MAW  3NEKTPOHHBIMU  U34aHUSMU
OCHOBHOW ¥ AONOSHUTENBHON y4ebHOoW nuTepaTtypbl MO OUCUUMNIMHAM BCEX Y4YEOHbIX LMKINOB, W34aHHOW 3a
nocnegHuve 5 net.

BubnuoteuHbin ¢doHO, nNoMumo  ydebHOM  nuTepaTypbl, OOMMKEH BKYaTb  oduumanbHble,
crnpaBoYHO-6nbnuorpadudeckme 1 nepuogudeckme m3gaHusa B pacyete 1 - 2 ak3emnnsipa Ha kaxgble 100
obyyvaroLmxcs.

Kaxgomy obyuvalowemycs gomkeH 6blTb obecneyeH AOCTyn K Komnnekram ©6ubnmoteyHoro oHaa,
COCTOSALLUM HE MeHee YeM 13 3 HaMMEeHOBaHMWI POCCUMCKUX XKypHanoB.

OGpa3soBartenbHasa opraHusauus LOIPKHa MpefocTaBuTb OOy4YaloLWMMCs BO3MOXHOCTb OMepaTMBHOMO
obmeHa MHopMauuer ¢ poccMNCKMMKU ObpasoBaTerbHbIMU  OpraHM3auusMyM K OOCTYM K COBPEMEHHbIM
npodeccnoHanbHbiM 6a3am JaHHbIX U MHOOPMAaLMOHHbIM pecypcam ceTu MHTepHerT.

7.17. MNMpnem Ha obyyeHne no MMIMNCC3 3a cueT GHOMKETHBIX accurHoBaHui degepanbHoro Oraxera,
bropxkeToB cybbekToB Poccunckon defepauum n MeCcTHbIX BoaKeToB ABNAeTca obLueaoCTynHbIM, ecriv UHoe
He npedycMOTPEHO YacTbio 4 ctaTbk 68 PenepanbHOro 3akoHa ot 29 gekabps 2012 r. N 273-d3 "O6
obpasoBaHuM B Poccunckon @depepaumn” <1>. ®PuHaHcupoBaHue peanumsaumm  [MMCC3  pgomkHO
OCYLLECTBMATECA B OObEME HE HMXKE YCTAHOBIEHHBIX FOCY4APCTBEHHBIX HOPMAaTMBHbLIX 3aTpaT Ha OKa3aHue
rocygapCTBeHHON ycnyru B ccpepe obpas3oBaHus NS 4aHHOMO YPOBHS.

<1> CobpaHue 3akoHogaTtenbcTBa Poccuinckon ®egepauun, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326;
N 23, c1. 2878; N 27, cT. 3462; N 30, c1. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566.

7.18. O6pasoBaTenbHas  opraHu3auus,  peanuayrlolwas Mrccas, OOJDKHa pacnonaratb
MaTepuanbHO-TEXHUYeCckon Gason, obecneuymBarolleli NpoBedeHMEe BCeX BUAOB JlabopaTopHbiX paboT wu
NpaKkTUYECKMX 3aHATUIN, OUCLUUNIMHAPHON, MEXANCLUNIMHAPHOW U MOAYINbHOW NMOArOTOBKM, Y4eOHOM NpakTukK,
NpeayCcMOTPeHHbIX y4ebHbIM nnaHoM obpasoBaTenbHoOW opraHmsauun. MaTepuanbHo-TexHudeckas 6asa
OOMkHa cooTBETCTBOBaTL AENCTBYOLWMM CaHUTapHbLIM U NPOTUBOMNOXapHLIM HOPMaM.

7.19. Peanusauusa TTMNCC3 ocywecTBnseTca obpa3oBaTenbHONW OpraHu3auMen Ha rocyaapCTBEHHOM
a3blke Poccuiickon ®egepaumn.

Peanusaumsa MNMNCC3 obpasoBaTenbHON opraHvM3auuen, pacrofioXeHHOW Ha TeppuTopun pecnyonmku
Poccuinckon ®egepauumn, MOXET OCYLECTBNATLCA Ha roCygapCTBEHHOM A3blke pecnybnukm Poccuickon
degepaummn B COOTBETCTBUM C 3aKoHOAATENbLCTBOM pecnybnuk Poccuiickon ®eaepaunn. Peanusaumsa MMNCC3
obpaszoBaTenbHON opraHnsaLmen Ha rocy4apcTBEHHOM sA3bike pecnybnukn Poccuickon ®egepaumm He gormkHa
ocyLlecTBnATLCA B ywepb rocyaapcTBeHHOMY A3bIKy Poccuiickon defepaumm.

Mepe4veHb kKabnHeToB, NabopaTopuii, MacTEPCKMX
N OpYrMx nomeLLeHnn
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KabuHeTbl:

ryMaHWTapHbIX U COLUanbHO-3KOHOMMUYECKMX AUCLUNIINH;

WHOCTPaHHOIO A3bIKa;

MEHEeKMEHTA 1 yrpaBneHnsi NepcoHasnom;

nNpaBOBOro 1 AOKYMEHTaLMOHHOIo obecneyeHns npoeccMoHanbHOM AeaTeNbHOCTY;

3KOHOMWKWN 1 ByXranTepcKoro y4eTa;

WH)XEHEPHbIX CUCTEM FOCTUHULBI U OXpaHbl TPYAS;

©e30MacHOCTN X1U3HeaeAaTENbHOCTY;

opraHm3aumm gedTenbHOCTM Cry0bl 6poHMpOBaHMS;

OopraHusaumm aesaTenbHOCTH criykbbl Npuema, pasmeLLeHnst U BbIMUCKN FOCTEN;

opraHusaumm NpoAax roCTMHUYHOrO NPoAyKTa.

JTabopatopun n TpeHMHroBble KAabNHETHI:

WHOpPMATUKM U WMH(POPMALMOHHO-KOMMYHUKAUMOHHBIX ~ TEXHOMOMMA B MpOdeccroHanbHom
OesTenbHoOCTY;

rOCTUHUYHBIA HOMEDP;

cnyxba npuema n pasmeLLeHns rocten;

cnyx6a 6poHUPOBaHNSA FOCTUHNYHBIX YCNYT;

cnyxba npogaxu n MapkeTuHra.

CropTVBHBIN KOMMIIEKC:

CMOPTMBHBIN 3arT;

OTKPbITbIN CTAANOH LUMPOKOro Npodomng ¢ aneMeHTaMmmn nosiocbl NPensiTCTBUN;

CTpenkoBbIvi TMp (B Ntobon moandmrkauum, BKITOYas 3NEKTPOHHbIN) UM MECTO ANA CTpenbobI.

3ansbl:

OmbnuroTteka, YATarnbHbIN 3an ¢ BbIXOAOM B CETb VIHTEPHET;

aKTOBbIN 3ar.

Peanusauusa NMNCC3 gomkHa obecneynBaTthb:

BbIMOMHEHNe obydawwmmnca nabopaTopHbix paboT UM MpPaKTUYECKUX 3aHATUIW, BKYas Kak
06a3aTenbHbIN KOMMOHEHT NpakTUYEeCKMe 3agaHns C NCMNOSb30BaAHMEM MEPCOHANbHbBIX KOMMbIOTEPOB;

0OCBOEHUe obyyvaroLwmmmnca npodeccnoHanbHbIX MOAYNEen B YCMOBMAX CO34aHHOM COOTBETCTBYHOLLEWN
obpasoBaTtenbHON cpedbl B 0bOpa3oBaTeNnbHOW oOpraHu3auMM wnu B OpraHuM3aumsix B 3aBMCMMOCTU OT
cneundurkn Buaa AeaTenbHOCTY.

lMpu ncnonb3oBaHWM SMEKTPOHHBIX M34aHWA oObpasoBaTernbHas opraHusauus JorbkHa obecneynTb
Kaxxgoro obyuvatouerocd pabovymm MECTOM B KOMMbIOTEPHOM Kracce B COOTBETCTBMM C OObEMOM U3yvaembIxX
ONCUMNIYH.

ObpasoBaTtenbHasa opraHm3auus gomkHa bbITe obecnedeHa HEOOXOAMMbBIM KOMMMEKTOM NULIEH3UOHHOMO
nporpamMmmHoro obecrneveHus.

VIII. OLEHKA KAHECTBA OCBOEHWA NMPOIPAMMbI MOAMOTOBKA
CMNMEUMAIIMCTOB CPEAHEIO 3BEHA

8.1. OueHka kavectBa ocBoeHusa [MCC3 pgomkHa BKMAOYATb TEKYLWMW KOHTPOMb YCNeBaeMocCTy,
NMPOMEXYTOYHYIO U FOCYAapCTBEHHYIO MTOrOBYIO aTTecTaumnm obyyaroLmxces.

8.2. KoHkpeTHble hopMbl U NpoLeaypbl TEKYLLETO KOHTPOMS YCNEBaeMOCTU, MPOMEXYTOYHOM aTTecTaumm
Mo KaXgow AMCUMNIIMHE 1 NpodecCMoHanbHOMy Moy paspabaTtbiBaioTcs obpas3oBaTenbHOW OpraHu3aumen
CaMOCTOATENbHO U A0BOAATCA OO0 CBedeHus obyyalolwmxcsi B TeYeHWe nepBbix ABYX MEeCAUEeB OT Hadana
oByyeHus.

8.3. [nsa atTecTtaunm obBy4valoLMXCA Ha COOTBETCTBUME WX MEPCOHArNbHbIX AOCTUXKEHWUI MO3TanHbIM
TpeboBaHnam cooTBeTcTBYOLWEN MNMMCC3 (TEeKyLLMN KOHTPOMb YCNEBAEMOCTU M MPOMEXYTOYHas aTTecTaums)
co3patoTcsl QOHAbl OLIEHOYHbIX CPEACTB, MO3BOMSALIME OLEHWUTb YMEHUS, 3HAHWS, MPAKTUYECKUA OMNbIT U
OCBOEHHbIE KOMMETEHLMM.

®PoHAbI OLEHOYHBIX CPeACTB A9 MPOMEXYTOYHOM aTTecTauum No AUCLUNANHAM U MEXOUCUUNIMHAPHBIM
KypcaMm B cocTaBe npodeccuoHanbHbiX Moayrnen paspabartbiBaloTca W yTBEpXAalTca obpasoBaTerbHON
opraHusaumen camocTosITENbHO, a AN NPOMEXYTOYHON aTTecTauun No NpoeccuoHarnbHblM MOAYNSM U Ans
rocyfapCTBEHHOW WTOroBOM aTTecTauuMn - paspabaTbiBaloTCA U yTBepxaawTcs  obpasoBaTenbHomn
opraHusaumen nocne npeaBapuUTENbHOMO MOJTOXUTENBHOMO 3aKkntoYeHns pabotogarenen.

[ns npoMeXxyTo4YHON aTTecTaumm obydarLwmxcs No QUCUUNAMHaM (MEXOMCLUMNIIMHAPHBIM Kypcam) Kpome
npenogaBaTenemn KOHKPETHOW ANCUMMIUHBI (MEXONCUMNIIMHAPHOIO Kypca) B KayeCTBE BHELUHMX 3KCMepToB
OOMKHbl aKTMBHO NPMBIEKaTbCa npenogaBaTeny CMEXHbIX AucumniuH (Kypcos). [Ons  makcMmarnbHOro
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NpUGNMXKeHN NporpaMm MPOMEXYTOYHOM aTTecTauum oby4yarowmxcs no NpodeccuoHanbHbIM - MOAYNAM K
ycnoeusam mx Gygyuien npodeccrMoHanbHOW OeATenbHOCTM 0bpa3oBaTenbHOW oOpraHv3aumert B KavecTBe
BHELUTATHbIX 3KCMEPTOB AOJMKHbI aKTUBHO NMpuBNeKkaTbcs pabortogarenu.

8.4. OueHka kayecTBa MOArOTOBKM OOYyYaloLMXCA U BbINMYCKHUKOB OCYLLECTBISETCA B ABYX OCHOBHbIX
HanpaBneHusaXx:

OLleHKa YPOBHS OCBOEHUSI AUCLUNINH;

OLeHKa KOMMEeTEHLUI 00y4atoLLMXCs.

[ns toHowen npegycMaTpyBaeTCst OLEeHKa pe3yibTaToB OCBOEHUSA OCHOB BOEHHOW CryXXObl.

8.5. K rocyoapcTBeHHOW WTOroBOW aTTecTauuMum [OMycKaeTcsi oOyvawlmincs, He  MMetoLmi
akagemMmn4ecKon 3a0MMKEHHOCTM U B MOSTHOM OObeMe BbIMOSTHMBLLMIA YYEOHbIA NIaH UNu UHOAUBMAYaNbHbIN
y4eOHbIN NNaH, ecnn NHoe He YCTaHOBIEHO NOPSIAKOM MPOBEAEHUSI TOCYAapCTBEHHOM MTOrOBOKW aTTecTauumn no
COOTBETCTBYIOLLMM 0bpasoBaTenbHbIM NporpammamM <1>.

<1> YacTtb 6 ctatbh 59 ®egepanbHoro 3akoHa oT 29 gekabps 2012 r. N 273-d3 "O6 obpasoBaHun B
Poccuiickon Pepepaumn” (CobpaHue 3akoHogatenbctBa Poccuiickon ®Pepepauum, 2012, N 53, c1. 7598; 2013,
N 19, cT1. 2326; N 23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, CT. 566).

8.6. [locymapctBeHHas uTOroBasg arTTecTauusl BKMAYaeT MOArOTOBKY W 3alMTy  BbIMYCKHOM
KBanudmukaumMoHHon paboTbl (gunnomHas paboTta, AMnnoMHbIA NpoekT). ObssatenbHoe TpeboBaHue -
COOTBETCTBME TEMATMKM BbIMYCKHOW KBanM@UKaLUMOHHOW paboTbl COAEpPXXaHU0 OOHOTO WM HECKOSTbKMX
npodeccnoHarnbHbIX MOdYeNn.

"ocynapCTBEHHbIN 9K3aMeH BBOAMTCS MO YCMOTPEHMIO 06pa3oBaTeibHOM OpraHu3aumm.

MpunoxeHue
k ®rOC CI10 no cneumanbHOCTH
43.02.11 FOCTUHUYHBIV CepBUC

NMEPEYEHDb
MPODECCUN PABOUMX, OOIMKHOCTEN CNYXKALLMX, PEKOMEHOYEMbIX
K OCBOEHWMIO B PAMKAX MNMPOIMPAMMbI MOAMOTOBKW CMELMANNCTOB

CPEOHEIO 3BEHA
Koa no O6wepoccumnckomy HaumeHoBaHue npodeccuin paboymx, JOMMKHOCTEN CryXaLlmnx
knaccudmkatopy npodeccuin paboumx,
OOIMKHOCTEN CIyXaLLmxX 1 TapugHbIX
pa3psgos (OK 016-94)
1 2

11695 "opHuyHas

20063 AOMUHUCTPATOP rOCTMHULBI (OoMa oTAbIXa)

25627 MopTbe

KoHcynbTaHTlIntoc | Crpanmua 44 wa 44

HageXxHasa npaBoBas nogaepxka
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